YTBEPX/IEHbI
IIpukasom I eHepanbHOTO IUpPEKTOPA
OO61iecTBa ¢ OrpaHMYCHHON OTBETCTBEHHOCTHIO

«CnasHckas ['octununa u Jlenosoii Lientp»
or 27.08.2026 Ne 363

INPABUJIA
MHNPEJOCTABJIEHUA TOCTUHUYHBIX YCJIYI
B I'OCTUHHUIE «POANCCOH CIABAHCKAS»

1.  O6mme noyio:keHUust

1.1. Hacrosmue IIpaBuma pa3paboTaHsl B COOTBETCTBUHU C [ 'paskmaHckuM komekcoMm PO, denepaibHbBIM
3akOHOM OT 24.11.1996 Ne 132-®3 «OO6 ocCHOBaxX TYpUCTCKOW nesTeNbHOCTH B Poccuiickoit denepanumny,
3akoHoM Poccuiickoit @eneparuu Ne 2300-1 ot 07.02.1992 r. «O 3amurte npas notpedbuteneit», [IpaBumamu
MPEOCTaBIIeHNsI TOCTHHWYHBIX ycmyr B Poccmiickoit  ®enepanmm  (yrBepknensl IlocraHoBneHmem
IIpaButenscTBa Poccuiickoit @emepamu Ne 1912 ot 27.11.2025) m peryiaupyrOT OTHOIIEHHS B 00JIacTH
MPEIOCTaBIEHNSI TOCTUHUYHBIX YCIYT B rocTuHHIe «Panuccon CraBsHCKas».

1.2. OcHoBHbIE IOHATHS, HCIIOTB3yeMble B HacTosAmmx [IpaBuiax:

"BpounupoBanue" - 3akperuieHue 3a [lotpedurenem HoMepa (OTACIBHOTO MECTa B MHOTOMECTHOM HOMEPE)
B TOCTHHHUIIE Ha YCIIOBHSX, ONpEACICHHBIX 3asBKOW 3aka3umka win [loTpeOuTens W MOATBEPKICHUEM ATOM
3ad4BKH CO CTOpOHBI McrioaHuTeN .

"CpencTBo pa3MelieHns’ - IMYIIEeCTBEHHBI KOMIDIEKC, BKITIOYAIOIINN B ce0sl 3JaHMe WM YacTh 3/IaHUs,
noMelneHust, 000pyJoBaHNE ¥ MHOE UMYILECTBO U MCIOIb3YEMBbIH AJIs1 BpEMEHHOTO pasMELIeHUs U 00eCIIeueHHS
BPEMEHHOTO MPOKUBaHUS (PU3NICSCKUX JIHLI.

"ToctuHHLA" - CPEeNCTBO pa3MENICHUs, B KOTOPOM MPEAOCTaBIAIOTCS TOCTUHUYHBIE YCIYTH, HMEIOIIEEe
HauMeHOBaHue roctuHuna «Paguccon CrnaBsiHCKasy, KaTeropus: YeTslpe 3B€311bl, HOMEP PEECTPOBOI 3alKCH B
€JMHOM peecTpe 00beKTOB Kitaccudukanuu B chepe Typuctckoit naayctpun C772024004299, pacnonokeHHOe
o aapecy: 121059 r. Mockga, BH. Tep.T. MyHUIIUNAIBHBINA OKPYT JloporoMuioso, . EBpazuu, 1. 2.

"Veayru cpenctBa pa3MenieHHs - TOCTUHHUYHBIC YCIYTH, BKJIIOYAIONINE B ce0s KOMIUIEKC YCIYyT II0
NPEJOCTABICHNI0 (GU3NUECKUM JIMLAM MECT JJIsi BPEMEHHOTO NMPOKMBAHMS B CPEICTBE pa3MElIeHUs (naiee -
locTHHWYHBIE YCIYTH), a TaKKe WHBIE YCIYTH MO OOCTY)KMBAaHUIO MPOKUBAIOIIUX B CPEICTBE pa3MEIICHUS
(hU3MYIECKUX JIAIL.

"Jlermo3ut" - IEHEXXHBbIE CpeAcTBa, yruiaunBaemble Mcnomnutenmo [lorpedurenem mnm 3aka3dvkoM C UX
coryiacisi B MOMEHT 3aceineHuss B [ocTWHUIly B KadecTBe OOECIIEUMTENBHOIO IUIaTeXa 3a I0JIb30BaHUE
[lorpeburenem ['octmHMuYHBIMU ycimyramu B cymme He MeHee 3000 py0. (Tpu Thicsum pyOneit). Pasmep
00eCreYnTeIbHOTO IIaTeXa ycTaHaBIuBaeTcs McnoaHuTenem.

" JIoTIOTHUTENbHBIE YCIYTH" - UHBIE YCIYTH 1O OOCIY)KHBAaHHUIO MPOXKUBAIOIIMX B CPEJICTBE Pa3MELICHHS
(U3NYECKUX JIUT], CTOUMOCTb KOTOPBIX HE BKIIIOYEHA B CTOMMOCTH ITPOXKHUBaHMs B ['ocTHHHMIIE.

"3aka3zynk" - QUINIECKOEe WU FOPUIUISCKOE JTUI0 WIM WHAWBHIYaTbHBIA PEAIPUHUMATEh, HMEIOIIHE
HaMepeHHUe 3aKa3aTh WK MPUOOpPECTH MO0 3aKa3bIBAIOIIE UITH MPHOOPETAIOIINe TOCTUHHYHBIE YCIIyTH CPEJCTB
pasMerieHds I8 JIMYHBIX W HMHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBJIEHHEM IpealpHHUMATENbCKON
JeSITETIbHOCTH.

"Ucnomautens" — OOIIECTBO ¢ OTpaHMYEHHON OTBETCTBEHHOCTHIO «CrnaBsiHCKas ['octuHuma u JlenoBoit
Llentp», pacmonoxkeHHoe TO azapecy: T. Mocksa, twi. EBpasum, a. 2, mpenocraistomiee I[lorpebutemnto
(3aka3urky) ['ocTHHHYHBIE YCIYTH.

"MecTtHoe BpeMs" — BpeMs B MecTopacnoioskeHuu I octuHuIb! (MCK).

"Homep" — wm30IMpOBaHHOE IMOMEIIEHHE B CPENCTBE pa3MEIIECHHs, MpeaHa3HAYeHHOE MJIsi BPEMEHHOTO
pa3MenieHrs ¥ BpeMEHHOT0 IPOKUBAHNA (PU3NUECKUX JIHII.

"Ilorpebutens” - dQusnyeckoe MO, HMEIOIEe HaMEpPeHHe 3aKa3aTb WM HOpuodpecTH Juoo
3aKa3bIBalollee WK npuodpeTaroniee 1 (MIM) UCIIONB3YIONIee TOCTUHUYHBIE YCIIYTH AJIS1 IMYHBIX U WHBIX HYX],
HE CBSI3aHHBIX C OCYIIECTBICHUEM NPEAPUHUMATEIHCKON JesTENFHOCTH.

"IpefickypanThl" — COOPHUKH 1IeH, Tapu(oB, YTBEP>KACHHBIE BHYTPEHHUMH JIOKATbHBIMA HOPMAaTHBHBIMH
aktamu VcrioyiHUTENS, B KOTOPBIX yCTaHABIUBAIOTCS:

e  kareropuu HomMepoB 1 UX TUTIEI;

e 1ensl HomepoB (Mect B Homepax) m mepeuens ['ocTuHMYHBIX yciyr, Bxomaammx B Lleny Homepos
(mect B Homepax);

®  CTOMMOCTHh TIPEIOCTABJICHUS JIOTOJHUTENBHOTO MecTa B Homepe (IOMOTHHUTENBHON KpOBaTH)
COTJIACHO JIEMCTBYIOLIErO0 HAa MOMEHT OIUIAThl IPEeHCKypaHTa I OCTUHUIIBL;
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e TmepeucHb W CTOMMOCTh JlomomHurTenpHBIX [OCcTHHMYHBIX yciuyr KcmomHuUTeNns, B TOM 4HCIE
CTOMMOCTH 3aBTpakKa, eciii OH He BKitoueH B lleny Homepa (mecta B Homepe).

HeiictBytome IlpelickypaHThl pa3MelieHbl B TMOMEIICHUHW [ OCTUHMIIBI, TpEeAHA3HAYEHHOM A
oopmiieHUST BpEeMEHHOro TpoxkuBaHus IloTpeOutencii (B oOImeM JOCTyne B OJJICGKTPOHHOM BHJE B
uHpopMarmonHoii manke B CiyxxOe pasMenieHus ['OCTHHHIBI), a TakXe Ha JPYTUX Pecypcax/HOCHUTENSX
Ucnonnutens. IlpelickypanTsl ¢ JlonogHUTENbHBIMA [ OCTHHUYHBIMY yCITyTaMH, NpegocTasisieMbiMu B Homepe,
TaK)Ke pa3MelIeHbl B 00IIEM JIOCTYIE B SJIEKTPOHHOM BHIE B KaxaoM Homepe.

"Bpems 3ae3na (pacuetHblii yac 3ae3ma)”’ — Bpems 15-00 wac. (Mck.) Tekymmx cyTok. "Bpems Bwlesna

(pacuetHslii yac Beie3fa)" — Bpems 12-00 gac. (McK.) TEKyIUX CYTOK.

"llena pa3memieHuss - CTOMMOCTH BPEMEHHOTO TIPOXKMBAaHUS B HOMEpE 32 CYTKM W HWHBIX YCIYT IIO
00CTYKUBAaHHUIO MPOXKUBAIOIIUX B CPEJCTBE pPa3MelieHUs (GU3NICCKUX JUII, MPEAOCTABISIEMBIX MOTPESOUTEIIM,
OTIpeJIeIEHHBIX UCTIOMTHUTENEM, OKa3bIBAEMBIX 32 €IUHYIO LICHY.

IIpu atom it meneit Hactosmmx [IpaBui mox «CcyTKammy MOHUMAETCS TPOMEXKYTOK BPEMEHH, HAaUWHAS C
PacuerHoro gaca 3ae3nma (Kak 3TOT TEPMHH OIpeNENeH BBIIE) M 3aKaHUMBas PacueTHBIM dacoM BhIe3na (Kak
9TOT TEPMHH OINpEAeNieH BhIIIE) IHs, CIEAYIOUIero 3a JgHeM 3ae3na lloTpeOurens, a Takke KaxIble
MOCTIEAYIOMIHI IEPHO BpeMeH: 10 PacueTHoro yaca Beie3a B Aaty Boie3na [loTpeburens.

"JloroBop" — cormamenne Ilorpedutens (3aka3umka) Ha npenocraBiaenue Vcmomanrenem (I"octuHutieit)
YCIYT CpelICTBa Pa3MELICHUS] Ha OCHOBAHWH JIOTOBOPA, 3aKII0YaeMoro B MUcbMeHHOH (opme. Tumnosas ¢gopma
J0Tr0oBOpa ABJIACTCA HNPUITOKCHHUEM K HACTOAIINM HpaBI/UIaM.

2. MHudopmanus 00 ycayrax, nopsaok opopmMiaeHUs 1 ONJIAThI NpoxkuBanus B ['ocTuHume

2.1. Ucnionnurens obecriednBaeT KPYyriocyTouHoe o4Hoe oOcykuBanue [loTpedureneii, mprObIBatomMx
B ['ocTuHHUIly 1 yOpIBaromux u3 ['ocTHHUIIEL.

Pexxum paboTel 0OBEKTOB  OOIIECTBEHHOrOo MUTaHHUA (pecTopaHoB, 0apoB) ['OCTHHHIBI yCTaHOBJIEH
OTIENBHO JJISl KOKIO0ro 00beKTa M JOBEACH A0 cBeleHus [loTpeOuTens B yCTaHOBIEHHOM 3aKOHOAATENLCTBOM
Poccwuiickort @eneparyu nopsiake. Takke WHOOPMAIMIO O peXUME padOThl OOBEKTOB OOIMIECTBEHHOT'O MMUTAHUS
I'octuanme: [ToTpeburens MoxkeT moay4duTs B Ciyk0e pa3menieHus | OCTHHHIIBL.

2.2. Nndopmanus 06 VcnonHuTene M OKa3bpIBaeMbIX UM YCIIyTrax pasMelleHa B oMemeHnr [ oCTHHUIIEI,
npefHa3Ha4YeHHOM Uit oQopMieHHsT BpeMeHHoro mnpoxuBaHusi [lorpeburteneit (B oOmem gocTymne B
AJIIEKTPOHHOM BHUje B MHpopManwmoHHOW mamke B Ciy:xOe pasmermieHUs ['OCTHHHWIBI), a Takke Ha calTax
I'ocTrHUIBI B THPOPMATMOHHO-TEIEKOMMYHHKAIIMOHHON CETH HHTEPHET.

Wudopmarus o nopsake npokuBaHus B [ 0OCTHHHIIE ¥ TTOIB30BaHKs [ OCTHHUYHBIMU yCIIyTaMu, MpaBHiax
NPOTHUBOINOXXKAaPHOH 0€30IaCHOCTH, BKJIIOYAs OTIENIbHBIE MNPAaBHIIA MOJIb30BAHUS 3JIEKTPOOBITOBBIMU ITPHOOPaMHU
HUMeeTCs B SJICKTPOHHOM Bujle Ha caiite https://radissonslavyanskaya.2roomz.com/home

2.3. ToctuHMIA MTpegHa3HaYeHa JJIsi BpeMEHHOTO pa3MelIeHHs 1 00eclieueH sI BpEMEHHOTO MPOKHBAaHUS
(hU3MYECKUX JIMII HA COTJIACOBAaHHBIN ¢ ['oCTHHUIIEH CPOK.

[IpenenbHBI CPOK HENMPEPHIBHOIO NPOKMBAHMS I'paXJaH B 1 OCTHHMIE COCTaBisieT 1 rog u sBIseTCs
OJIMHAKOBBIM JIJIs1 BceX KaTeropuii [loTpedureneit.

2.4. VcnonHuTens NMPU HAIMYKMU CBOOOTHBIX HomepoB ocyiecTBisier OpOHHMpOBaHUE ITyTEM MPUHSATHS
¢dopmann30BaHHON 3asBKM Ha OpoHMpoBaHue OT 3aka3uuka win Ilorpeburens mocpencTBoM TeneOHHOI,
MOYTOBOH, (PAKCHMUIIBHOMN, 3IEKTPOHHON WJIM MHOM CBSA3M, MO3BOJISIOIIEH YCTAHOBHUTH, YTO 3asiBKA MCXOAUT OT
[Morpeburens wnu 3akazumka. [Ipu npuHATHH 3as8BKU 1o TenedoHy oT 3aka3uuka VICTIONMHUTENb 3aloNHSET
3asBky 1o ¢opme, ycraHoBieHHoU [Ipunoxennem Ne 1 k Hacrosumm IIpaBunaM, Ha OCHOBaHMM MH(OpMAaLUH,
MOJY4YeHHOH OT 3aKa34yMKa B X0Ji€ TelIe(hOHHOrO Pa3roBopa.

®opma 3asgBku yctanaBnuBaeTcs Vcnomnurenem (Ilpunoxenne Ne 1 k nHactosmmm IlpaBunam). Ilpu
OpoHupoBanuu uepe3 caiTel ['ocTuHUIBI (hopma 3asBku ykazaHa Ha caiftax. [Ipu 3akmouenun JloroBopa B
¢dopme enrHOTrO TOKyMEHTa IpUMeHsieTcs (hopMa 3asBKH, YKazaHHas B HacTosux [Ipasumnax.

3asiBKa Ha OpOHUPOBAHUE JOJDKHA COAEPIKATD CIIEAYIOIIHNE JaHHBIE:

- ceentenust o [lotpedurene mwim 3akazurke (PHUO u gara poxaenus [loTpeOurens, HaMMEHOBaHUE IOPUINIECKOTO
nina win UIT, MHH 3akazuvka );

- CBeZIcHHA 0 Karteropun u tune Homepa;

- CBEJICHHUS O KOJMYECTBE MPOXKMBAIOIIMX YEIOBEK B TOCTMHWYHOM Homepe, konndecTBe OeTei W MX

BO3pACT;

- IepuoA npokuBanus B ['ocTuHUIE;

- CBEJICHHS O TPENOCTABICHUM TapaHTHH OIUIaThl TOCTUHHMYHOTO Homepa B ciyuae omo3manusi [lorpeburens

mocne 15-00 wac. (Mck) m g0 pacuetHoro daca Bbeledfa (12-00 wac. (MCK)) HOHSA, CIEAYIOUIETO 3a IJHEM

3aIJIaHUPOBAHHOrO 3ae3/a (MperocTaBlIeHNe JaHHbIX OAHKOBCKOW KapThl M SIBHO BBIPAKEHHOE NMHCBMEHHOE (B

cilydae OCYIIECTBICHUS] OPOHUPOBAHUS ITOCPENCTBOM Tele)OHHOM CBSI3U - ycTHoe) cornacue [lorpeburens Ha

MOCTIEAYIONIEe CITUCAHNE EHEKHBIX CPEJICTB B CIIydasX, IPEeIyCMOTPEHHBIX I1. 2.5.1; aBaHCOBBIN TUTATEX);
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- CBEJCHHS O METOJE OIUIATHl 332 MPOXHBaHWE (HAJMYHBIC CPEACTBA, KapTa IUIATEKHBIX CHCTEM,
OC3HATMIHBINA pacyeT);
- UHBIE HEOOXOTUMBIE CBeIeHHsI (TIpeinoaaraeMoe BpeMs 3ae3/1a U BpeMsl Bble3[1a U IpyTHe CYILECTBEHHBIE
o0cTosTeNbCcTBa, He0OX0AMMbIe MICIOTHUTEIIO TSl OKa3aHHsl 3aKa3aHHbBIX YCIIYT).

BbponupoBanue ocymecTBIsIETCS B CPOK HE No3aHee AHs 3ae3na [lotpedutens.

2.5. HcnonHuTtens mNpUMEHSET B CPEACTBE pa3MEIIEHHs OpOHUPOBAaHUE, IIpelycMaTpUBArolLee
OKU/IaHUE TIOTpeOUTENs 10 BpeMeHH Bble3[a (pacueTHOro 4aca) JHs, CIEAYIOMIEero 3a JHEM 3aljlaHuPOBAaHHOTO
3ae3lla, ¥ B clydae He3zaes[a MOTPEOWTENsl MCIOJHHUTENb BIpaBe OTKAa3aThCs OT HCIONHEHHUs aorosopa. Ecmu
3aKa3unK (MOTpeOUTENh) yBeAOMIsieT 00 oTkase oT jgoroBopa He mozmHee 00:00 nus 3ae3/1a, MCIIOTHUTENH
BO3BpAIIaeT 3aKa3uuKy (MOTPeOMTENIO) IIaTy 3a YCIYyTH CPEeICTBa pa3MellleHHs B MOJHOM pa3Mmepe. Bosepar
JEHEeXHBIX CPEACTB Npom3BoauTcs McmomHutenem B CpOK He MeHee 3 OaHKOBCKMX aHed. B ciydae
HECBOEBPEMEHHOTO yBemOMIIeHHsI 00 oTkaze oT moroBopa 3aka3zumkoM (I[lorpeburtemem), omo3maHus WM
Heszae3na [lorpeburens ¢ Hero wnu ¢ 3aka3yuka B3UMaeTCs IJIaTa 3a HoMep (OTAeIbHOE MECTO B MHOTOMECTHOM
HOMepe), HO He OoJiee 4eM 3a CYTKH.

IIpu sTtoM NcnonHuTens BOpaBe ylepXaTb NaHHYI0 CyMMY H3 aBaHCOBOIO IUIaTe)ka 3aKa3uuKa WIH
IToTpeburens.

HecBoeBpemennsiM oTkazoMm ot JloroBopa (3asiBKM Ha OpOHHMpOBaHHE) MPHU3HAETCA OTKa3, MOJYyYCHHBIH
Ucnomaurenem mozanee 00:00 yac. (MCK) AHsI 3aITaHUPOBAHHOTO 3ae3/1a.

He3zaezgom mpusnaerca HenpuObiTHe lloTpeOutens B momemieHue ['ocTHHUIBI, NpeAHAa3HAYEHHOE UIS
odopmienus: BpemenHoro npoxkuBanus [lorpedureneit (B CnyxOy pasmemnenus: ['octununpl) g0 PacuerHoro
vaca Beie3fa (12:00 yac. (MCK)) IHsI, CIISIYIOIIETO 3a THEM 3aIJIaHUPOBAHHOTO 3ae3/1a.

Ono3manuem llorpedutens mpuzHaercs npudbsiTHe lloTpedutens B ['octurmy mocine Bpemenu 3ae3ma
(15:00 gac. (McK)) aHS 3aIJIAaHUPOBAHHOTO 3ae3/1a u 10 Bpemenu Boie3aa (12:00 yac. (MCK)) qHSI, CIAEAYIOIIETO 32
JTHEM 3aIUIaHUPOBAaHHOTO 3ae3[a.

2.5.1. OcymectBisisi OponupoBanue B [octunmme, llorpebutens (3aka3umk) MMOATBEPKIAET CBOE
O3HAKOMJICHHE U COTJacue ¢ HACTOSILUMH IPaBUJIAMH MPEJOCTaBICHNUS TOCTUHUYHBIX YCIYT B TOCTHHUIIE
«Paauccon CnaBsguckasy.

2.6. Ilpu OpoHupoBaHMH 3aKa3yUKOM — IOPUAWYECKHM JIMIIOM JHOO  WHIWBUIYAIbHBIM
OpeAnpUHUMATEIeM pa3Mep U CPOKM BHECEHHS AaBaHCOBOTO IUIaTeXa M HHBIE YCIOBUSL OpOHMPOBAHUS
ycTaHaBiauBatotcs JloroBopom ¢ 3akazunkoM. bpoHupoBaHus Ha pa3MelieHue TPy (He MEHEe 5 4elOBeK, €Clu
MHOE HE COrJacoBaHO CTOpoHamu B JlOroBope) MOTYT OTJIMYATBCS OT YKa3aHHBIX YCJIOBHH B HACTOSIIUX
[IpaBunax.

bponupoBaHue oOcCymIecTBISIETCSI Ha CPOK HE MEHee OJHUX CYTOK, I04acoBO€ OpOHUpPOBAHHE U
COOTBETCTBEHHO M10YACOBast OIJIaTa OTCYTCTBYET.

HomyckaeTcst mpeaocTaBieHre HOMEPOB OMPEAEIEHHBIX KaTeropuii u TumnoB B repuoA ¢ 8:00 mo 21:00 ¢
NPOIOJDKUTENILHOCTBIO ToNb30BaHusag Homepom He Oonee 8 yacoB cymmapho («JlHeBHOW Tapud»). CTOUMOCTD
noJsib30BaHusl HoMepoM B JaHHBIN NIEPUOJ BPEMEHH OIIPEAEISETCS JEHCTBYIOIMM IIPEHCKYPAHTOM.

2.7. Ucnonautens 0053aH OCYIIECTBUTh OPOHHPOBAHHE COTJIACHO 3asBKE B CPOK, HE MpEeBbIMAOIUi 24
Jaca ¢ MOMEHTA IOJTy4YeHH s 3asiBKH Ha OpoHupoBanue ot 3aka3unka ([lorpedurers).

2.8. B Teuenue 24 yacoB mocie MOCTYIUIEHHUs 3asBKM Ha OpoHupoBaHue lCHIONHUTENb HAINpaBIsieT B
aapec 3akazuuka (ITorpedutens) mo dakcy, TenehOHHOM CBsI3HM, M0 3JCKTPOHHBIM KaHAJIaM CBSI3U:

a) coOOLICHNE O MPUHATUH 3asBKU K PACCMOTPEHHIO U MOPSAKE OIJIaTe YCIyT o ee 00padboTke 1o (opme,
YCTaHOBJICHHOW HacToAmmMu [IpaBunamMu, nim yBeoMIIEHHE B IMPOU3BOJILHON Qopme 00 OTKaze OT
OpoHupoBanus, B KoTopoM uHDopMmupyet 3akazunka ([lotpeduTesns) 06 OTCYTCTBUM CBOOOIHBIX TOCTHHHYHBIX
HOMEPOB,;

0) mocne orulaTel 3aKa3uukoM (moTpedurteneM) yciayr McmomHutens mo oOpaboTke W OQOPMIIEHUIO 3asSBKH
YBEJIOMJICHUE O MOJITBEPKICHHE OPOHIUPOBAHUSI.

[lepen 3akmroueHMEeM OCHOBHOTO JIOTOBOpa Ha OKa3aHWE YCIYyr CpeJCTBa pa3MelleHus McnoiaHuTensb
NPOM3BOAUT 00pabOTKy M OpopMIICHHE 3asBKH 3aKa3uuka (moTpeOuTens) Ha OpOHHMPOBaHHME YCIYT CPEACTBA
pasMeleHrs. 3aka3uuk (MoTpeOuTeNh) MPOU3BOAMT OIUIATy OPOHMPOBAHMSA YCIIYT CPEACTBA pa3MEICHHs B
NopsiJIKe, YKa3aHHOM B COOOIICHNH VICTIOMHUTENS O IPUHATUH 3aIBKH K PACCMOTPEHHIO.

Hanpasnenue McnonnureneM yBeJOMIIEHHUS O MOATBEPXKICHUM OpPOHUPOBAHMS 3aKa34HMKy (IOTPEOUTEIIO)
MPOU3BOJMUTCS TOJNBKO TOCIE OIJIAaThl 3aKa3dMKOM (MOoTpeduTeneM) LEeHbl OPOHHUPYEMOro HOMepa CpeacTBa
pasMeIeHnsl ¢ COMyTCTBYIOIIUMHE YCIIyraMH, OKa3bIBAEMBIMHU 33 CJIUHYIO LIeHY, 3a OJHM cyTKH. OruiadyeHHas
3aKa34uKkoM (MOTpeOUTeNIeM) CyMMa IOoclie HampaBlieHus VcrmomHuTeneM YBEIOMIICHHS O TIIOJITBEPXKICHHN
OpOHUpOBaHMS,  3acuuThIBaeTcs VIcmojgHWTENEM B CUET OIJIaThl 3aKa3dMKOM (IOTpeOHTEeNeM) IICHBI
3a0pOHUPOBAHHBIX YCIYT CPEICTBA pa3MeIleHUs. 3aKka3uuK (IOTPEOUTENb) BIIPaBe BHECTH MOJHBIM aBaHC — IO
oriare 3a0pOHUPOBAHHBIX YCIIYT CPEICTBA Pa3MEIEHNUs TI0 CBOEH 3asBKH.

IIpu oTkaze oT OpoHUpOBaHUS B YCTaHOBIEHHbIE HacTosmuMH [IpaBunaMu cpoku, McnoiaHUTENs B CPOK
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HEe MeHee 3 KaJICHAAPHBIX JHEW BO3BpallaeT 3aKa3uuKy (MOTPEeOUTENI0) yIslaueHHbIE UM JICHEKHbIE CPEICTBa B
MOJTHOM pa3Mepe TaAKUM e CIIOCOO0M OILIAThI, KOTOPBIM OBLT IPOHU3BE/ICH TIATEK.

2.9. JloroBop cuWTaeTCs 3aKIIOUYEHHBIM C MOMEHTa moiydeHus [loTpeburenem (3aka3zurkoMm)
YBEIOMJICHUSI O TOATBEPXACHUS OpPOHHPOBaHUS, COIEPKAIIETO CBEJCHHS O HAUMEHOBaHUHU (pUpMEeHHOM
HAaMEHOBAaHWN) HWCIIOJHUTEN, 3aka3dyuke (morpedurtenie), WHPOPMAIIMI0O O 3aKa3aHHOM HoMmepe (OTHeILHOM
MecCTe B MHOTOMECTHOM HOMeEpE), IIEHE Pa3MEIIeHHs, CPOKaX MPOXHUBAHUA U 00 YCIOBHAX OpOHHUPOBaHUS, a
TaKe WHbIE CBEACHUS, oTpeensiemMble Mcnoaaurenem.

2.10. TlorpeOurens (3aka34yuk) BIpaBe aHHYJIMPOBATh 3asABKY (OTKa3aThcs OT goroBopa) B cpok a0 00-00

gac. (MCK) JTHS 3aIJIAaHIPOBAHHOTO 3ae3/1a.
ITorpebutens (3aka3unk) 00s3aH cOOOIUTL 00 aHHyMHpoBanuu 6poruposanus 10 00-00 gac. (McK) AHS 3ae3ma
MyTeM HaNpaBlIeHHUS OTKa3a OT J0roBopa (3asBKH Ha OpoHupoBaHue) McmomHuremo mo ¢akcy, TeaedoHHOH
CBSI3H, TOCPEACTBOM DJJICKTPOHHOM MmouThl. OTKa3 OT moroBopa (3asBKH Ha OpoHHpoBaHHWE) B I ocTmHHIE
ocymectBisiercss Wcmomamrenem mytéMm npuHatus OTkaza OT moroBopa (3asBKM Ha OpOHHpPOBAaHHE) OT
[Torpebutens nnn 3aka3uuKa MOCPEACTBOM MOYTOBOM, TelIe()OHHON M MHOHM CBSI3H, MO3BOJIAIONIEH JOCTOBEPHO
YCTaHOBUTH, 9T0 OTKa3 OT AOroBopa (3asiBKM Ha OpOHMPOBAHHE) MCXOIUT HEMOCpeACTBEHHO OT [loTpeburens
wH 3aKa3zymKa.

@dopmbl  yBeIOMIICHHS O TOATBEPXKICHUM OpOHHMPOBAHWS M OTKa3a OT jgoroBopa (3asBku Ha
OponupoBanue) ycranaBnuBaroTcs Mcnonnutenem (Ilpunoxkenue Ne 2 u Ilpunoxenne Ne 4 k HacTosmmm
[IpaBumam).

[Tpu OponmnpoBanum yepe3 caiitbl ['octuHUnB hopma OTKaza OT JoroBopa (3asBKM Ha OpOHHpOBaHUE)
ykazaHa Ha caiitax. [Ipu 3akmodyennu JloroBopa B gopMe earHOTO TOKYMEHTa MpUMeHseTcs: popMma 3asBKH OT
JIoToBOpa (3asgBKU Ha OpOHUPOBAHNE), YKa3aHHAs B HacTosmux [IpaBumax.

YcnoBus, MOPSIIOK M MOCIEACTBHASA O0TKa3a McmomauTens B OpOHUPOBaHWN | OCTHHWYHBIX M WHBIX YCIIYT
OIpeIeIeHbl 3aKOHOJaTeNbCTBOM Pocculickoi @enepanuu.

2.11. VYcmyrum cpencTBa pasMelieHHs] TPEJOCTaBISIIOTCS VIcmomHWTeneM Ha OCHOBaHWH JOTOBOPA,
3aKJTFOYaEMOT0 B TUCBMEHHOH (popMme.

Horopop, 3akmrouaembiii ¢ [lorpeOuteneM mnm ¢ 3aka3yukoM - (DU3MYECKUM JIUIIOM, HE SBISIONIMMCS
WHIWBUIYaTbHBIM [IPEeIIPUHUMATEIIEM, SBJISETCS MyOJTUIHBIM IOTOBOPOM.

JoroBop J0JIKEH CONEPKATh:

a) HauMEHOBaHHE Hcnonnurens, OCHOBHOM  TOCYHApCTBEHHBIH  PErMCTPalMOHHBIN HOMEp H
UICHTH(PHUKAMOHHBI HOMEP HAJIOTOIJIaTENbIINKA,;

0) ceemenust o 3akazumke (Ilorpebutene) (pammmst, uMms, OoT4ecTBO (MIPW HANWYWHU) (PU3UYECKOTO IHIA H
CBEJICHHSI O JOKYMEHTE, YJOCTOBEPSIONIEM €r0 JIMYHOCTh B COOTBETCTBHH C 3aKOHOAATEIHCTBOM Poccuiickoii
ODenepanun);

B) YHUKAJIBHBI HOMEp PEECTPOBOI 3allUCH O CPEIICTBE pa3MEIICHUs, TPHUCBOCHHBIN CPEIICTBY pa3MEICHHS B
peectpe KIACCUPUIMPOBAHHBIX CPEJCTB pa3MeEIIeHUs, CChUIKY B ceTh "HTepHeT" Ha 3amuch B peecTpe
KJIACCU(UIIMPOBAHHBIX CPEJICTB pa3MENICHHUs, COJEPXKAIYI0 CBEIICHHS O CpPEACTBE pa3MEIeHHs, a TaKkKe B
cilydae TPUCBOCHHS CPEJCTBY pa3MEIeHHs ONpeleIeHHONH KaTerOpHH CBEACHHS O MPUCBOSHHOH KaTeropuw,
npexycMoTpeHHoi [lomoxkeHneM o KiraccuuKaluy CpeiCTB pa3MeleHus;

T) CBEIEHUS O MPEJOCTaBISIEMOM HOMepe (OTAeThHOM MECTE B MHOTOMECTHOM HOMEpE);

JI) CBEJICHUS O MEepHOJIe POKUBAHUS B CPEICTBE pa3MEIICHHS;

€) CBeJleHHs O BpeMEHHU 3ae3/la U BPEMEHH Bbie3/ia (pacueTHOM Yace);

JK) CBEJIEHUs] 0 OPOHMPOBAHWH, BKITtOUYasi WHPOPMAIIHIO 00 YCIIOBUSAX M CPOKaX OTMEHBI OPOHUPOBAHUS, a TAKXKE
00 YCJIOBUSIX M CPOKaxX BO3BpaTa BHECEHHOM IIATHI 38 YCIYTH CPEICTBA pa3MEleHNS;

3) wWHBIC HEOOXOIUMEBIE CBEACHMSI (110 YCMOTpeHH0 McromHuTest).

Tunosas ¢popma JloroBopa mexay [lorpedutenem u Mcnomautenem ycranaBivBaercs [IpunoxkeHreMm
Ne 3 x HacrosimuMm [IpaBunam.

[MucemenHast popmMa JOTOBOpa CYHTAETCS COOJIIOJICHHON B CIIydae COCTABICHHS OJTHOTO JOKYMEHTa (B TOM
yHce BJIEKTPOHHOrO), MOAMNKCAHHOTO JABYMsI CTOPOHAMH, WJIM IOIATBEPKICHHUS MCIIOJHHUTEIIEM 3asBKH,
HanpaBJICHHON 3aKa3yuKoM (TOTpeOuTeNneM) HCHOJHUTENI0, a TaKKe B CIydae COBEPIICHHUS 3aKa3YHMKOM
(moTpebuTeneM) NEWCTBHIA, HANPABJICHHBIX Ha TOJyYEHHE YCIYT CPEACTBA pa3MelleHus (B TOM YHCIIEe OIUIATHI
ycayr cpeacTsa pasMerienus 3akazunkoM (Ilotpedurenem).

HcnonauTens npu HaJWMYUM B yKa3aHHbIE B 3asBKE JaThl CBOOOJHOrO HOMEpa (OTHENLHOIO MECTa B
MHOTOMECTHOM HOMepe) HampapiseT 3aka3zunky ([lorpeburenro) yBenoMieHHE O TOATBEPXKICHUH
OpoHHMpOBaHMS, coOAep)Kallee CBEACHHA O HanMeHoBaHMH ((pupmeHHOM HamMmeHoOBaHWHM) VcmomHuUTENS,
3akazuuke ([lorpedutene), nadopmanuo o 3aKka3aHHOM HOMepe (OTAEIbHOM MECTe B MHOTOMECTHOM HOMeEpe) U
[[EHe pa3MeIIeHus], CPOKaxX MPOKUBAHHS U 00 yCIOBUSX OPOHUPOBAHUS, 4 TAK)KE UHBIC CBEICHUSI, ONpeIeliieMble
Ucnonuurenem.

B aTOoM cityyae HOroBOp CUMTAeTCs 3aKJIIOYEHHBIM ¢ MOMEHTa noinydeHus 3akazuukoM (Ilorpedutenem)
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YBEIOMJICHHUS O TIOATBEPKACHUHN OpOHUPOBAHHUS.

2.12. 3acenenue [loTpeduresns, sBisomierocs rpakaanuaoM Poccuiickoii deaepaliuu, OCyIIeCTRISCTCS
npu yclioBuM TpenbsiBieHus [lorpedureneM AOKyMeHTa, YIOCTOBEPSIOIIEIO €ro JUYHOCTh B COOTBETCTBHHU C
3aKoHOAaTeNnbCcTBOM Poccuiickoit denepanyy, B TOM YUCIIE:
a) macmopTta rpaxkgannHa Poccwiickoit Denepanny, yIOCTOBEPSIONIETO JMYHOCTh TpakmaHWHa Poccuiickoit
®enepanuu Ha TeppuTopun Poccuiickoit denepaini;
0) macropra rpaxgannHa CCCP, ymocToBepsiomiero IUYHOCTh rpaxkaaHuHa Poccwiickoit Denepanuu, 10
3aMEHBI €r0 B YCTAHOBIIEHHBIN CPOK Ha MaclopT rpaxnannHa Pocculickoit denepanuy;
B) macmopTa rpaxkigannHa Poccuiickoin ®enepanuu, yIOCTOBEPSIOMIETO JHYHOCTh TpaxkaaHuHa Poccuiickoit
®epnepanuu 3a npeaenaMmu reppuropun Pocculickoi @enepanuu;
T') BpEMEHHOI'0 YJJOCTOBEPEHUsI TIMYHOCTH IpaxkianuHa Poccuiickoit denepanuy;
1) TOKyMEHTa, YIOCTOBEPSIOMIETO JIMYHOCTh BOEHHOCHyXamero Poccuiickorr ®exepamuu - B TEpPHOT
MOOHIN3ALMH, B IEPHOA JEHCTBHUSI BOGHHOTO IOJIOKEHHS U B BOGHHOE BpeMs (IIPUMEHSETCS B Cllydyae 3aCeleHUs
notpebuTeNnell B T CPeCTBa pa3MelieHus "TocTHHULA").

B cimydae oTCyTCTBUS AOKYMEHTOB, YIOCTOBEPSIOIIMX JINYHOCTh IpakaaHuHa Poccuiickoit ®depepaunu,
yka3aHHbIX B nOyHkTe 18 IlpaBun mnpengoctaBiieHHs TOCTUHUYHBIX yciayr B Poccuiickoit ®enepaunu,
yTrBepxaeHHbIX [locranoBnenuem IlpaBurenscta Poccuiickoit @eneparu Ne 1912 ot 27.11.2025, 3acenenue B
CPEICTBO pa3MELICHUS] MOTPEOUTEIs, SBIAIOLIETOCS rpaxkaaHMHOM Poccuiickoit @enepanun, ocyliecTBIsIETCs
OpU TPEABSBICHUM MNOTPEOMTENEM POCCHUICKOIO HALUMOHAIBHOTO BOJUTENBCKOTO YIOCTOBEPEHUS MU
MIPEJICTABICHUU CBEACHUMN, COJAEPKAIIUXCS B JOKYMEHTE, yIOCTOBEPSIOIIEM €ro JUYHOCTb, C UCIOJIb30BaHHEM
MHOT0()YHKIIMOHAJILHOTO cepBrca 0OMeHa HH(pOpMaIUEH.

OOs3aTenbHBIM  TEXHHYECKUM  ycioBueM  3aceneHus — lloTpeOutenss ¢ HMCHOIB30BaHUEM
MHOTO(YHKIIMOHATIBHOTO cepBHca oOMeHa mHpopManuei "lludposas mrarpopma MAX" nmius mpoXKWBaHUS B
TOCTHUHMIIC SIBJIICTCS HaduMuuMe YycraHoBlieHHoro B HeMm llorpebutenem Ceppuca Iludgposoro ID, kak
aNbTEpHATHBHOTO BapHaHTa NMPEAOCTABICHUS TOKYMEHTa YJOCTOBEPSIOIIETO JINYHOCTD TpaKAaHHHA Poccuiickoit
O®enepaunn, B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 24 wutoHsa 2025r. Nel56-@3 «O co3gaHumn
MHOTO(QYHKIIMOHANLHOTO cepBuca oOMeHa wuHpopManneii W O BHECEHHMM W3MEHEHHH B OTICIbHBIC
3aKOHOJaTeNbHbIE akThl Poccuiickoi denepauun».

B cmywae moctymienns w3 wHbopMmarmoHHOW cuctemMbl MBJl Poccum cBeneHnii 0 HECOOTBETCTBHH
BOJIUTENBCKOTO  yJIOCTOBEPEHUS CBEACHUSAM O JOKYMEHTE, YJOCTOBEPSIOUIEM JIMYHOCTh TIpakJaHUHA,
coJepKallluMCsl B YKa3aHHOM CHCTeMe, WCIIONHHUTENb BIPaBEe OTKA3aThCsl OT HCIOJHEHHs 00s3aTeNbCTB 10
noroBopy Ha ocHoBaHuu [loctanosnenus [IpaBurensctBa PO ot 27.10.2025 N 1668.

B caywyae wucnonb30BaHUS MCIIONHHUTENEM  €OUMHOW OHMOMETPHUYECKOW CHUCTEMBI WM MOOWIBHOTO
npuiIoKeHus QenepanbHON rocy1apcTBEHHON WHPOPMAIMOHHON cucTeMbl "EMUHBIA mOopTai rocy apCTBEHHBIX
U MYyHUIUNAJIBHBIX yciyr (GQyHKOui)" (mpuMeHseTcss B cliydae 3acelieHHsi MOTpeOWTeNss B THI CPEACTBa
pa3MernieHrs "TOCTUHHIA") 3aceleHne MOTPeOUTeNs, SBISIONIerocs rpaxaaHnuHoM Poccutickoit ®@enepannu, B
CPEJICTBO Pa3MEIICHUSI TAKKE MOKET OCYIIECTBIATHCS MPH YCIOBUU WACHTH(GUKAIWHY U (MIIH) ayTeHTUQUKAIINN
C HUCIOJB30BaHUEM €IWHONM OHOMETPHUYECKOW CHUCTeMBI B Ciydae, NMPEeayCMOTPEHHOM HIyHKTOM 24 IlpaBun
MPENOCTAaBICHUs] TOCTHHWYHBIX yciayr B Poccuiickoii @enepanmu, yTBepkKAeHHBIX IlocTaHOBIEHHEM
IIpaButensctBa Poccuiickoit ®enepaunu Ne 1912 ot 27.11.2025, nubo npu ycioBHH HpPEACTaBICHHUS TAaKUM
noTpeduTeNeM CBEACHUM, COAEPIKALINXCA B JIOKYMEHTE, YIOCTOBEPSIOMIEM €ro JMYHOCTh, C HUCIOJIb30BaHHUEM
MOOWJIBHOTO TPHIOKEHUS (penepanbHOl ToCyAapCTBEHHONH WH(MOPMAIMOHHOW cucTeMbl "EMuHBIA mopran
roCyJapCTBEHHBIX U MyHULUIAIBHBIX yCIyT (QyHKIMA)".

CpenctBo pa3Mmerienus VcnionHuTens He UCMOAB3YET IS 3acelIeHUs] MOOMIBbHOE MPUIOKEHUE U EIUHYIO
OoroMeTpHYecKylo cucteMy «ENMHBIN OPTal rOCYapCTBEHHBIX U MYHHIIMIAIBHBIX YCIYT (QYHKITHIA)Y.

3aceneHue B CPENCTBO PA3MEILIEHUS HECOBEPIICHHONETHEro0 rpaxaaHuHa Poccuiickoil ®enepanuu, He
Jocturmiero 14-jetHero Bo3pacTa, a TakKe HECOBEPUICHHOJIETHErO rpaxaannHa Poccuiickoit denepanuwy,
JocTurmero 14-jetHero Bo3pacTa W HE TOJYYHBIIErO MAcmopT TpaxnaHuHa Poccuiickoit @enepanuw,
OCYIIIECTBISIETCSI HA OCHOBAHUHU CBHJETENIBCTBA O POXKJIECHUHM YKa3aHHOTO HECOBEPIIEHHOJETHETO I'pakJaHUHA
WIH CBEACHUHN, COAEPIKAIMXCS B CBUIETENBCTBE O POXKACHUN YKA3aHHOTO HECOBEPILIEHHOJETHETO TPakJaHUHA,
NPEJICTABICHHBIX ITOCPEJICTBOM MHOTO(YHKIIMOHAIBHOTO cepBrca oOMeHa HWHGopManmed, M JOKYMEHTOB,
YIOCTOBEPSIOIINX JTHYHOCTD, MIIM POCCUICKOTO HALMOHAILHOT'O BOJUTENBCKOTO YAOCTOBEPEHHUS JINOO CBEICHHH,
COJIEp)KallUXCs B JIOKYMEHTaX,  yJOCTOBEPSIIOIIMX  JIMYHOCTh,  MPEJACTaBIAEMBIX  IOCPEICTBOM
MHOTO(QYHKIIMOHAILHOTO cepBrca oOMeHa MH(OpMaIpen, HaXo SIIUXCs BMECTE ¢ HUM pOJUTeNel (3aKOHHBIX
MIPEJICTAaBUTENEH) MIIM COMPOBOXAAIONIETO JINIA (JIUI]) TIPH YCIOBUH MPEICTABICHNS TAaKUM COIPOBOXKIAIOIIIIM
nunoM (JIMOAMHK) COTJIacusl poauTenell (3aKOHHBIX IPEAICTaBUTENEH) STOr0 HECOBEPLICHHOJETHETO IPakIaHNHA
Ha 3aceJiCHUE B CPEIICTBO Pa3MEIICHIS (Jjajiee - CoTacue).

B cnydae wuCHONB30BaHMS HWCIIOJHHUTENIEM CIMHONH OWOMETPHYECKOW CHCTEMBI WJIH MOOHIBLHOTO
npuiIokeHus enepanbHON rocy1apcTBEHHON WHGOPMAaMOHHON cucTeMbl "EQUHBIA mOpTai rocyJapCTBEHHBIX
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Y MYHULIMNAIBHBIX YCIIyT ((YHKIMIA)" 3aceleHue B CPEICTBO Pa3MELICHUS! OCYIIECTBISETCS MPU BBIMOJHEHUH
OJIHOTO U3 CJIECIYIOLIUX YCIOBUIA:

a) uaeHTH(UKamus ¥ (WIKM) ayTeHTH(PUKALUS TaKoro HECOBEPIICHHOJETHETO TpakJaHWHA M HaXOASLIMXCS
BMECTE C HUM pOJUTENeH (3aKOHHBIX MpPEACTaBUTEICH) WM COMPOBOMKAAIOMIETO JMNa (ML) MPU YCIOBUH
NPEICTABICHUS] TaKUM CONPOBOXKIAIOIIUM JHMIOM (JIMIIAMU) COIVIACUsl OCYIIECTBIISIIOTCS C HCIIOJIb30BaHUEM
SIUHON OMOMETPHUUIECKOMN CHCTEMBI;

0) unentudukanus U (M) ayTeHTU(UKALUS TAKOrO HECOBEPIICHHONETHETO TPaKIaHMHA OCYILECTBISIOTCS C
WCTIOJIb30BaHUEM €JUHOM OMOMETPHYECKOH CHUCTeMBl M Ha OCHOBaHHMU JIOKYMEHTOB, YIOCTOBEPSIOLIMX
JIMYHOCTh, HAXOSIIUXCS BMECTE C HUM POIUTENCH (3aKOHHBIX IPEACTaBUTENEH) WIN CONPOBOXKIAIOIIETO UL
(JIMI) IpYW YCIIOBHUHM TPEACTaBICHHUS TAKUM COITPOBOMKAAIOIINM JIMIIOM (JIMLIAMH) COTIIacHs;

B) NpEACTaBICHHE C  HCIOJIb30BAaHUEM MOOWIBHOTO MPHIOKEHHs (elepanbHOil  TOCyAapCTBEHHOM
nH(pOPMAITMOHHOW cucTeMbl "EQWHBIN mOpTal TOCYAApCTBEHHBIX W MYHHIUMANBHBIX yCIyr (GyHKOuin)"
CBE/ICHUH, CoJep)KaIuXcs B JOKYMEHTaX, YAOCTOBEPSIOIINX JIMYHOCTD, POANUTEINEH (3aKOHHBIX IPEACTaBUTENEH)
WIN CONPOBOXKIAIOIIETO JHLA (JIHII), IPU YCIOBHH TPEACTABICHHUS TAKUM COMPOBOXKIAIOMIAM JTUIOM (JIMIIAMH)
COIVIaCHsI M Ha OCHOBAaHUH CBUIETENIBECTBA O POXKICHUHU TAKOTO HECOBEPLICHHOJIETHETO IPaXkJaHNHA;

CpezncTBo pasmenieHus VcnoaHuTeNs HE UCIOAb3YET Ul 3aCEACHUS MOOUIbHOE NPUIIOKEHUE U €AUHYIO
OoroMeTpHyecKylo cuctemMy «EMMHBIN NOPTaid rOCYyJapCTBEHHBIX U MYHHIIMOAIBHBIX YCIYT (QYHKIIHIA)».

3aceneHne B CPEACTBO pa3MEICHUS HECOBEPIICHHOJNIETHETO rpaxknanuHa Poccuiickoit denepaiuu,
JocTuriero 14-metHero BO3pacTa, OCYIIECTBISETCS Ha OCHOBAaHMU JOKYMEHTA, YAOCTOBEPSIOIIEIO €ro
JUYHOCTbD, JIUOO CBEICHHH, CONEPKALINXCS B AOKYMEHTE, YAOCTOBEPSIOIIEM €ro JIMYHOCTb, MPECTaBISEMbIX
MOCPECTBOM MHOTO(YHKIIMOHANBHOTO cepBUca OoOMeHa WHQopMalueld, U JAOKYMEHTOB, YAOCTOBEPSIOMINX
JIMYHOCTbH, UM POCCUIICKOTO HAIlMOHAJIBHOIO BOJUTENBCKOrO YAOCTOBEPEHHS JIMOO CBENEHHH, CONEPKALMXCS B
JOKYMEHTaX, yIOCTOBEPSIOIUX JUYHOCTh, MPEACTABISIEMbIX IOCPEICTBOM MHOI'O(YHKLIHOHAIBHOTO CEpBHCA
oOMeHa uWHpOpPMaIUel, HaXOAIIMXCS BMECTE C HHM pOAWTeNed (3aKOHHBIX NpEACTaBUTENCH) WIIH
COTPOBOX/AMOIIETO JHIA (JHUI) MPU YCIOBHUH NPEACTABICHHS TaKUM COTPOBOXKIAMOIIAM JHIIOM (JIMIIaMH)
comacus. B oTcyrcTBHE psIOM C TAaKMM HECOBEPILICHHOJETHUM TPaKIAHMHOM pPOAMTENEH (3aKOHHBIX
NpeACcTaBUTENCH) WIH COMPOBOXK/IAIOIIETO JIMIa (JIMII) 3aceJICHHEe TOTO0 HECOBEPUICHHOJETHETO TPayKIaHUHA B
CPEICTBO Pa3MEICHUs OCYLIECTBISIETCS. HA OCHOBAHWHU JOKYMEHTA, YAOCTOBEPSIONIET0 €ro JMYHOCTh, JTHOO
CBE/ICHUM, COIEpXAalUXCcsi B JOKYMEHTE, YIOCTOBEPSIOLIEM €ro JMYHOCTb, MPEICTABICHHBIX IOCPEICTBOM
MHOTO(YHKIIMOHAILHOTO CepBrca 0OMeHa HH(opManue, Ipy YCIIOBUU TPEICTaBICHHS COTJIACHSL.

B cnywyae wucnonb30BaHHMS HCIOJTHHUTENIEM €AWHOW OHOMETPHYECKOH CHCTEMBI WJIM MOOWIBHOTO
MIPUIIOKEHUS (peiepalibHON TOCYIapCTBEHHOW MH(MOPMAITMOHHOW cucTeMbl "EQuHbIN mopTan rocyaapcTBEHHBIX
Y MyHHIIUTIANBHBIX yeuyT (pyHKIMiN)" 3aceleHne HeCOBEepIIIEHHOIETHETO TpaxkaaHHa Poccutickoit deneparum,
JocTurmiero 14-nmeTHero Bo3pacTa, ¥ HaXOSIIMXCS BMECTe C HUM POJAWTENEH (3aKOHHBIX MpeACTaBUTENEN) WK
COIIPOBOK/IAIONIETO JIMIa (JIUI) TaKKe MOXKET OCYIICCTBISATHCS MPU YCIOBHHM MX HACHTUOUKAMUA U (MITN)
ayTeHTU(UKAMHA C HWCIIOJIb30BAHUEM EAMHOW OMOMETPHUYECKOW CHCTEMbl WM TNPH YCIOBHHM HPEICTABICHUS
CBEJICHMH, COJEp)KAIIMXCS B JOKYMEHTaX, YJOCTOBEPAIOMIMX JIMYHOCTh, TAaKOI'O HECOBEPIIECHHOJETHETO
rpakJIaHWHA W HaXOJAIIMXCS BMECTE C HUM POAMTENEH (3aKOHHBIX MPEACTABUTENEN) WM COIMPOBOXKIAIOIIETO
nuna (ML), ¢ MCIOJb30BaHMEM MOOMIBHOTO MPUIOXKEHHs (elepalbHONH rocyJapCcTBEHHOW MH(OPMalMOHHON
cuctembl "EQuHBIN TOPTaN TOCYJapCTBEHHBIX M MYHUIMITANBHBIX yCiIyr (pyHKIuiT)", a B OTCYTCTBHE PSIIOM C
TaKUM HECOBEPUICHHOJETHUM TPaXIaHUHOM poJuTeNiel (3aKOHHBIX IPEJCTaBUTENEH) UM COIPOBOXKIAIOIIETO
JMna (JIML) - TPH YCIIOBUH NMPEACTAaBICHHUS COTJIACHS.

CpenctBo pa3menieHus McnoaHuTeNs HE UCIIONB3YET Ul 3aceIeHUs] MOOMIbHOE NPUIIOKEHHE U €AUHYIO
OoromeTpHuUecKylo cucteMy «ENUHBIN MOPTa rocyJapCTBEHHBIX U MYHHIIMTIATBHBIX YCIYT ((PYHKIHI).

2.13. 3acenenne nmoTpeOUTESI, SIBISIONIETOCS HHOCTPAHHBIM TPaXKIaHHHOM HITH JINIIOM 0e3 IpakJaHCTBa,
OCYILECTBIISIETCS. NPH YCJIOBUU MPEIBSBICHUA TAaKUM HOTpeOUTENIeM OOKYMEHTa, YJOCTOBEPSIOLIEro €ro
JUYHOCTH B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit depeparyiy, B TOM YHCIIE:

a) TacropTa MHOCTPAHHOTO I'pakJJaHWHA JIN0O WHOTO JOKYMEHTA, YCTaHOBJICHHOTO (pefiepalibHbIM 3aKOHOM WITH
MPU3HABAEMOIO B COOTBETCTBUM C MEXAyHapoIHBIM JoroBopoM Poccuiickoit ®enepanuyu B KadecTBe
JTOKYMEHTA, YI0CTOBEPSIOIIEr0 JMYHOCTh HHOCTPAHHOTO I'paXk/1aHUHa;

0) MOKyMeHTa, BBIJIAHHOTO MHOCTPAHHBIM T'OCYAAPCTBOM M MPHU3HABAEMOTO B COOTBETCTBHH C MEXIYHAPOIHBIM
norosopoM Poccuiickoit ®enepanun B KadecTBE JOKYMEHTa, YJOCTOBEPSIOLIETO JMYHOCTH JHma 0e3
rpakJaHCTBA;

B) pa3pelieHus Ha BPeMEHHOE MTPOKUBAHKE JIHIa 0e3 TPaKIaHCTBa;

T) BHJa Ha KUTEIHCTBO JHIA 0€3 rpaKIaHCTBa;

II) BPEMEHHOT'0 YAOCTOBEpEHHS JIMYHOCTH Jinlia Oe3 rpaxaanctsa B Poccuiickoit denepaunu.

3aceneHne B CpPEACTBO pa3MEIIeHHS HWHOCTPAHHOTO TpakIaHWHA WiIM Juna Oe3 TpakIaHCTBa, HE
mocturmux 18-JieTHero BO3pacTa, OCYIIECTBIISIETCS HAa OCHOBAHWM YKA3aHHBIX B TOAMYHKTaxX a-m m. 2.13.
HacTosiux [IpaBui JOKYMEHTOB, YAOCTOBEPSIOIIMX JIMYHOCTh HMHOCTPAHHOTO TpakKIaHWHA WM JiMna 0e3
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TpaXAAHCTBA, HE JOCTUTIIMX 18-I€THEro Bo3pacTa, M HAXOASIIUXCA BMECTE C HUMH POAMTENEH (3aKOHHBIX
IpeICTaBUTENCH) MM CONPOBOXKIAIOIIETO JIMa (JIUI), IPU YCIOBUM IPEACTaBICHUA TAKUM COIPOBOXKIAIOLIIM
TUIOM (JIMAMM) COTIIACHSL.

[Ipu otcyTcTBHM BBIIIEYKa3aHHBIX [TOKYMEHTOB lcmojHuTens BOpaBe oTkazaTh [lotpeburemo B
pa3MeIleHNnH 1 IPO>KUBaHKU B I ocTHHULIE.

[lorpeOutento OTKa3bIBACTCSl B MPENOCTABICHUM IPOKUBAHWSA B I'OCTMHHYHOM HOMepe ['ocTMHMIBI B
ClIy4ae NMpeAbABICHUS UM MAaclopTa U MHOTO NMPEXbSBICHHOTO JOKYMEHTA, SIBJISIOLIErOCs HEAEHCTBUTEIbHBIM
JIOKYMEHTOM 10 3aKOHOJaTenbcTBY Poccuiickoit @enepanuu.

WuoctpanHble nOTpeOUTENH (TOCTH) 0053aHBI MPEABSIBIATH MUTPALMOHHYIO KapTy, €CIIH TaKoe MPaBHIIO
YCTaHOBJICHO 3aKOHOAATENLCTBOM Poccuiickoit denepanyu.

VYcnoBus, Nopsaaok U MOCIENCTBUS OTKaza oT JloroBopa oIpeneneHbl 3aKOHOAATeNbcTBOM Poccuiickoi
®denepanuu.

2.14. B cny4ae npuHATHS UCIIOJIHUTEIEM PENICHUS 00 UCIOIB30BAHUH STUHON OMOMETPHUECKON CHCTEMBI
B IIEJISIX 3aCENICHHS B CPEICTBO pa3MeIlleHHs OTPeOuTeNIeH NCIIOTHUTEN!

a) obecrieunBaeT wICHTHPHUKANWIO W (WIHM) ayTeHTU(QUKAIUIO TMOTpEeOUTENel C WCIOIB30BAaHUEM eINHON
OMOMETPHUUYECKON CUCTEMB;

0) moidydJaeT U3 eIMHON OMOMETPUYECKON CHCTEMbI UMEIOIINECS B HEW CBEJCHUS O MOTpeduTese, HeoOX0IMMbIe
JUISL €T0 3acelieHHs. B CPEACTBO Pa3MEIICHHS M €r0 PETUCTPAalud MO MECTy HpeObIBaHHS B COOTBETCTBHH C
myHKTOM 2.15 Hactosmux llpaBui, B ciydae moirydeHus: U3 eAHHON OMOMETPHYECKOW CUCTEMbI WH(OPMAIIH O
COOTBETCTBHHU TMPEJCTABICHHBIX OHMOMETPHUYECKHX MEPCOHANBHBIX AaHHBIX MOTPEOHTENST COOTBETCTBYIOIINM
BEKTOpaM €JMHOM OMOMETPHYECKOH CHCTEMBI, a TaKKe€ O CTENEHH B3aMMHOI'O COOTBETCTBHS YKa3aHHBIX
OMOMETPUYECKHUX MEPCOHATBHBIX JAHHBIX M BEKTOPOB €IMHON OMOMETPUYECKOH CHUCTEMBI, JOCTATOYHOW IS
MpoBeeHs HAeHTH()UKAIMY U (WJIH) Ay TEHTU(DUKAIIHA TOTPEOUTEIS.

CpellcTBO pasMmellieHus HE WMCIOJIB3YeT JUIs 3acelieHHs eIWHYI0 OMOMeTpuYeckyro cucteMy «EnnHbiit
[OPTaJ FOCYJaPCTBEHHBIX U MYHUIUNAIbHBIX YCIYT (PYHKIHMH).

2.15. ToctuHuma ocymecTBisieT oQopMIIGHHE TPOXHBaHUS U peructpamuio [lorpedurenei,
npuObBaromux B [ocTuHHMIly ¥ yOBIBAalOIMX W3 Hee, KpyriocyrouHo. I[loTpeOurens MoOXeT OBITH
3aperucTpUpoBaH B ['OCTHHHIIE TMOCYTOYHO TOJBKO B OJHOM TOCTHHHUYHOM HOMepe. ['OCTMHHYHBIN HOMep
npenoctasnsiercss Vcmonnurenem I[lorpeGurento, KOTOPBIM NpoW3BEN MpeaBapUTEIbHOE OpPOHHUPOBAHUE WIIH
¢usnyeckomy smny ([lorpedutento), ykazaHHOMY B 3asBke 3aka3umka (ropuaudeckoe smno win WIT) Ha
npeaBapUTeIbHOC OpOHMPOBAaHWE TOCTHHHUYHOTO HOMEpa HCKIIOYUTETIBHO HA YCIOBHAX, YKa3aHHBIX B
YBEIOMIJICHHUH O TIOJITBEPKACHUN | OCTHHUIIBI, €Cli MHOE He coriacoBaHo [lotpedutenem ¢ ['ocTuHuUIe.

Perucrpamnus nmotpebureneii, ABISIOIMUXCS rpaxaaHnamu Poccuiickoit @enepamnnu, Mo MecTy npeObIBaHUs
B CpEJICTBE pa3MELICHMsI OCYIIECTBISETCS B COOTBETCTBUMHU C lIpaBmiiaMu perucTpanii U CHATHS TpakIaH
Poccuiickoit denepannu ¢ perucTpalliOHHOTO y4eTa 10 MeCTy NMPeObIBAHUS U TI0 MECTY JKUTEIhCTBA B TpeJienax
Poccuiickoii denepanuu, yrBepxkAeHHbIMU nocTtaHoBieHueM IIpaButenbctBa Poccuiickoit @enepauun ot 17
utong 1995 r. N 713 "O6 yreepxkaenuun [IpaBun peructpanmu u cHaTus rpakaan Poccuiickoit denepanun ¢
PETUCTPALIMOHHOTO YUeTa [0 MECTy MpeObIBaHMS U TI0 MECTY KHUTEILCTBA B npeaeiax Poccutickoii denepaiiuu u
NepevHsl JIML, OTBETCTBEHHBIX 3a NMPHEM M IepeJady B OpraHbl PErHCTPAlMOHHOTO Yy4eTa JOKYMEHTOB JUIS
PETUCTPaLUU U CHATHSI C PETUCTPALIMOHHOrO ydera rpaxiaan Poccuiickoit @enepanyun no MecTy npeObIBaHUs U
0 MECTY KHUTEJbCTBA B Ipefenax Poccuiickoit ®eneparn’.

[locranoBka morpeOuTenel, SBISIOMMXCS WHOCTPAHHBIMH TPaXKIaHAMU W JIUIIaMU 0e3 IpakJaHCTBa, Ha

y4eT MO MeCTy IpeOBbIBaHHS B CPEACTBE pasMELICHHA M CHSATHE HMX C ydeTa IO MecTy HpeObIBaHMs
OCYIIECTBIISIIOTCS] B COOTBETCTBHHM C lIpaBuiamMu oCyIecTBIEHNSI MUTPAIMOHHOTO Y4eTa MHOCTPAHHBIX TPaKJaH
u gun Oe3 rpaxnmaHctBa B Poccuiickoii Denepanyu, yTBEp)KACHHBIMH MOCTaHOBIIEHHEM [IpaBHTENbCTBA
Poccuiickoit ®@eneparuu ot 15 suBaps 2007 r. N 9 "O mnopsake OCYIIECTBICHHMS MHIPALOHHOTO yYeTa
MHOCTPAHHBIX I'pakJiaH u JIuil 0e3 rpakaaHcTBa B Poccutickoit deneparuun.
Peructparuss B ['ocTHHMIIE HECOBEpIIEHHONETHHX TpakJaH, HE JOCTHrmHX l4-meTHero Bo3pacTa,
OCYIIIECTBISIETCSI HAa OCHOBAaHMHU JOKYMEHTOB, YJOCTOBEPSAIOIMX JUYHOCTh HAXOJAIIMXCS BMECTE C HUMH
poautenell (YyCHIHOBHTENICH, OIEKYHOB) HIM OJIM3KHX POACTBEHHUKOB, CONPOBOXKIAIOIIETO JjHuua (JIUL),
JIOKYMEHTa, YIOCTOBEPSIONIET0 TIOJHOMOYHMS COMPOBOXKIAIOUIEr0 Jinia (JIMI)), a TakKe CBUACTEIBCTB O
POKIEHUN 3TUX HECOBEPIIEHHOIETHUX.

2.16. Ilpu odopmiiennn npoxuBanusi Mcnonuurens Boiaet Ilotpeburento (3akazuuky) cyeT, KOTOPBIA
JIOJDKEH CcoJiepXKaTh: HavMeHoBaHWe VcmomHuTens; gaMumimio, uMs, OT4ecTBO [loTpeOuTelns; CBEIEHHs O
npenocrasisieMmoM Homepe (mecte 8 Homepe), Lleny Homepa (mecta B Homepe), Apyrue HeoOX0UMbIE JaHHbIC
1o ycMoTpenuto Mcnoanurens.

2.17. VcnionHuTeNeM yCTaHOBJICGHA NOCYTOYHAs oluiaTa mpokuBanusi B Homepe (Ha mecte B Homepe).
[ToyacoBoe mpoXKMBaHWE, a TaKXKe IoYacoBas TapuUHUKAIM CTOMMOCTH TPOXHMBAaHUS B [ocTHHUIE HE
npeaycMoTpeHsl. MunuManbHbId Tapud Ha npoxkuBanue — Llena Homepa 3a cyTku.
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Lena Homepa (mMecta B Homepe) u nepeuens ['octuHmuHBIX yenyr, Bxoasaumx B Lleny Homepa (mecta B
Homepe), ycTanaBauBaroTCs JSHCTBYIOIIIM COOTBETCTBYIOMMM [IpetickypanTom VcmomHUTES.

LeHsl, ycTaHOBIIEHHBIE COOTBETCTBYIOIIMM [IpeiickypanToMm, audQepeHInpoBaHbl B 3aBUCHMOCTH OT
kareropun u Tuna Homepa, xomuuectBa mpoxusatomnx B Homepe, nHBIX ()akTOpPOB, OEHCTBYIOT B TEUCHHE
orpanmdeHHoro BpemeHu. llema Homepa (mecta B Homepe) mias xaxmoro Ilorpeburens (3aka3dmka)
YCTaHaBIMBAETCS B MOMEHT IOATBEP)KIEHUS OpoHMpoBaHHs VIcmonmHHUTENeM COTIIacHO AeHCTBYIOMIEMY Ha TOT
MoMmeHT [IpelickypaHTy, a mpy OTCYTCTBHU NMPEABAPUTEILHOIO OPOHUPOBAHMSI — B MOMEHT O(QOPMIICHHUS 3ae3/1a
IMorpeburens cornacuo [IpeiickypanTy, nefcTByromeMy Ha MOMEHT 3aceneHus [lorpeburtens B ['octunuimy. B
MOMEHT MTOATBEPKaeHU OpoHupoBanus IloTpedburens (3aka3unk) npuHUMaeT U coriamraercs ¢ Llenoit Homepa
(mecta B Homepe) u He BIpaBe BIOCIEACTBUH TPeOOBAaTh MX M3MEHEHMs NPU 3acCElICHMH W NMPOXUBAHUS B
I'octunune.

2.18. 3akazumk (moTpeOUTENh) 0053aH OIUIATHTH JIO 3aCEICHUs] YCIYTH CPEJCTBAa Pa3MEIICHUS W WHBIC
TUTATHBIE YCIYTH B CPOKA M B TOPSAKE, KOTOPHIE yKa3aHBI B JOTOBOpPE, B YBEJOMIIEHHH O ITOATBEPKICHHH
OponupoBanus win B Hactosiux IlpaBunax. [lorpebutens (3akazuuk) mpu 3akaoueHun JJoroBopa uiam mociue
MOJTyYeHHs YBEOMIICHHSI O TTOTBEPKACHIN OPOHMUPOBAHHS WIIU TPU 3aCEICHHUH, €CIIH WHOE HE MPEeILyCMOTPEHO
HacTosme [IpaBumamu, mpousBoaut oruiaty Llenst Homepa (mecta B Homepe) B moHOM 00beMe (aBaHCOBBINA
wiatexx B pasmepe Llensr Homepa (mecta B Homepe) 3a Bech cpok 3a0pOHMpPOBaHHOTO NPOXHBAHUS B
I'octunnue. Cornacuem I[loTpebutens (3aka3umka) mpusHaercs noamucanue [loTpedutenem (3akazyrkom)
JloroBopa vy mosrydeHue YBEAOMIICHHS O TTOATBEPKISHIH OpOHUPOBAHWSL.

IMorpebutenpy mnu 3aKa3yhK) B MOMEHT O(QOpPMIICHHS pasMeineHus IloTpeOuTes st Mpyu 3aceieHHuH B
l'octunuue omnauuBaer [eno3ut B pazMepe, yCTaHOBJIEHHOM JAehcTByromuM I[Ipelickypantom HcrnosHuTENs.
Henozur sBnsiercss cnocobom obecniedeHus omatel [lorpedurenem JloMONMHUTENFHBIX TIATHRIX [ OCTHHHYHBIX
yCIIyT, OTPeOIIieMBbIX UM B | 'OCTHHHIE U MOXKET OBITh MCIIOJIH30BaH NIPU pacdeTe 3a JaHHbIe J|OTOoTHUTEhHBIE
yenyrd. [lpu ncnonp3oBannu Jleno3ura (MOTHOCTHIO MM YacTUYHO) B Ipoliecce MpokuBaHUs B ['ocTuHHIE,
[loTpeburens TPOU3BOAWUT TMOMOIHEHHWE Jlemo3WTa 10 HECHM)KaeMOro OCTaTKa B pa3Mepe, YCTaHOBICHHOM
neiictByronum [Ipetickypanrom Mcnonaurens. [lpu Beiesne [loTpedburens Hencmonp3oBanHas cymma Jlemo3ura
nouiexxut Bo3Bpary [lorpedurento. Cornacuem [lotpebutens (3aka3unka) Ha BHeceHue [lemo3uta nmpu3HaeTcs
nognucanue I[lotpeburtenem (3akazumkoMm) JloroBopa, orulaTa 3a0pOHUPOBAHHBIX YCIYT Ha OCHOBAaHUH
YBEIOMIICHHSI O TOATBEPKICHUU OpOHUpOBaHUs, OQOpMIICHHE pa3MENIeHHs] TpU 3acelieHuH B [ocTHHUITY B
Crnyx0e pa3MelieHusl.

[Morpebutens (3aka3unk) 00S3aH OIUIATHUTH A0 3aCENICHHs] YCIYTH CPEJICTBA Pa3MEICHHs] U WHBIC TIATHBIC
YCIyTH B CPOKH U B TIOPSAIKE, KOTOPEIE YKa3aHsl B JloroBope, B TOJTHOM 00beMe.

IIpu ocymectBiennn pacdyeroB ¢ l[lotpeburenem (3akazumkom) Hcnomuurens BeimaeT llorpedurernto
(3aka3urKy) KacCOBBIH YEK WJIU JIOKYMEHT, 0(DOPMJICHHBINM Ha OJIaHKE CTPOTOW OTYETHOCTH.

Ilnara 3a mpokuBaHHE B3UMAETCsS B COOTBETCTBUU ¢ PacueTHBIM "acoM, ycTaHOBIEHHBIM VcronHuTenem
Ha BBIC3/I.

K omnare ycayr UcnonHuTenemM NpUHAMAIOTCS HATMYHBIE POCCUHCKHUE PYOITH, a TaK)Ke KapThl MIaTEKHBIX
CUCTEM, JICHCTBYIONUX Ha Tepputopuu Poccuiickoii depepariyu, a Takke MOXKET MPUMEHITHCS OC3HATUUHBIN
pacuer.

2.18.1. B cayuae npoxxuanus [lotpebutens B Homepe (Ha mecte B Homepe) meHee 24 wacoB mpu 3ae3fie
nocne PacueTHoro uaca 3ae3ma TeKyIIero JHS M Bble3le A0 PacueTHOro yaca BbIe3[a TEKYIIETO JHS HIH JI0
BpEMEHH BbIe3/la (PacueTHOTo Yaca), miara B3umaercs B pasMmepe Llensr Homepa (mecta B Homepe) 3a cyTku
HE3aBHCUMO OT KOJIMYeCTBa BpeMeHU (akThdeckoro HaxoxneHus llorpedurens B ['octuHuie, ecnu nHOE He
YCTaHOBJIEHO HacTosimumu IIpaBrunamu.

2.18.2. lIpu HanM4YMH OTUTAYEHHOTO OPOHMPOBAHUS B pazMepe ctouMocTn Homepa 3a ofHM CyTKH Ha
naty 3ae3na McnomauTens rapantupyet npegocrasienue [lorpeduremo Homep (mecto B Homepe) B PacuerHbrit
Yac 3ae3/a.

[Ipn wammumm cBoOomubIx HomepoB (mect B Homepax) Ha maty 3ae3ma [loTpeOuTenst mpu 3acelieHUN
[loTpeburens paHee yCTaHOBICHHOTO BpeMeHH 3ae3na (paHHeM 3aesfe) ¢ 03 wacoB 00 munyT 10 08 gacos 00
MUHYT U TOCIEAYIOUIEM NPOXKMBAHWU B CPEACTBE pa3MEIICHUs IUIaTa 3a HOMEP CO BPEMEHM 3aceleHUs /10
YCTaHOBJICHHOTO BpPEMEHHM 3ae3Zla B3UMAaeTcs B pa3Mepe, He MPEBBIIIAOIINM IUIATy 3a YCIYTH CpPeACTBa
pa3MelleHns 3a MOJIOBUHY CYTOK COTJIACHO MPEHCKYpaHTy, IEHCTBYIOLIEMY Ha BpeMs B 1aTy OKa3aHUs YCIYTH.
[Ipn Hamuuuu cBOOOIHBIX HOMEPOB €CIIH MEPHOJ CO BPEMEHH 3acesIeHHs 10 yCTAaHOBJIEHHOTO BPEMEHH 3ae3fa
cocraBnsier Oonee 12 wacoB Iiara 3a HOMeEp B3uMaercss ¢ moTpeburenss B pasmepe 100 % cormacHO
MIPEeMCKypaHTy, JeHCTBYIONIEMY Ha BPEMS B JIaTy OKa3aHUS YCIyTH.

[Tpu Hammuun cBoOoaHBIX HoMepos (Mect B Homepax) Ha naty 3ae3na [Torpedutens ¢ 08 gacos 01 MunyT 10
BpEMEHH 3ae3/1a (paHHeM 3ae3/1e) U MocieAyroieM npoxuBanun [lorpedburens B cpecTBE pa3MelIeHns Tu1aTa 3a
HOMEp CO BPEMEHH 3aCelIeHUs 10 YCTAaHOBJICHHOTO BPEMEHH 3ae3/la B3UMAeTCs B pa3Mepe, He MPEBBIIIAI0NTIM
I1aTy 3a YCJIyTH CPEJCTBa pa3MEIIeHU 3a IOJOBUHY CYTOK COTJIACHO NMPENCKYpaHTy, JEHCTBYIOLIEMY Ha BpeMs

8



B JIaTy OKa3aHHWs YCIIyTH WM B MHOM pa3Mepe B YCTaHOBIECHHOM VcHoOJHUTENEM MOpsIKe.

2.19. Tlpu HeoOXOIUMOCTH MPOJUICHUS Cpoka mpoxkuBaHus I[loTpeOurtens 00s3aH 3assBUTH 00 3TOM
Ucnonnutento 1o 3abpoHupoBaHHOro PacueTHoro waca nHs Bble3na, B KoTopoMm lloTpebutens noimkeH
Bolexatb U3 [octuHunpl, W McnoiaHuTens, mpu Hamuuud cBOOOMHBIX HomepoB, BIpaBe NpOIIUTH CPOK
MIPO>KUBAHWISL.

Omrata mpoIeHHs CpOKa MPOXKUBaHUS MpousBoauTcs lloTpeOurteneM B TOpSIKE, YCTAaHOBICHHOM B
Hacrosmux [IpaBunax nns omnarel Lenst Homepa (Mecta B Homepe), u gomkHa ObITH MPOU3BEACHA HE MO3/IHEE
PacuerHoro uaca Beie3a qust, B KoTopoM [loTpeduTens npoaini npoXuBaHKe.

Hempomienne Ilotpebutenem cpoka MpoKWBaHUS B YCTAaHOBJIEHHBIN B HACTOSIIEM IYHKTE CPOK H/HIH
HeolUlaTa W/uny HemonHas orara [loTpebutenem B Mopsiake, MpeaycMOTpeHHOM HacTosimumu [IpaBunamu,
MPOAJICHUs CpOKa MPOXKHUBAaHMs sABIseTcs 3aAepkkoi Bbiesna llotpebutens u3 [ocTHHHMIBI, 4YTO JaeT
Ucnomuurento mpaBo TpeboBath oT I[loTpeOutens He3aMeIUTENHHOTO OCBOOOXKIECHUS 3aHUMAEMOTO
[Torpeburenem Homepa (mecta B Homepe), a Takke BiedeT 3a co00 TOCIEICTBUS, YCTAHOBICHHBIE B ITyHKTE
2.20 nacrosmux [IpaBu.

2.20. B cnyyae Beie3na [lorpeOurtens mociie YCTaHOBICHHOTO PacueTHoro Juis BhIe3[a dYaca IuiaTta 3a
npoxuBaHue B3uMaeTcs ¢ [lorpeburens B ciemyrommeM NopsiiKe, ycTaHOBIEHHOM VciomHuTEIeM:

e 1mpu BbIe3ne mociie PacuerHoro vaca Bwle3na Tekymero gHs g0 18-00 uac. (MCK) TeKymiero mHs,
[TorpebuTteneM NMpOU3BOIUTCS OIUIaTa MPOXKUBAHUS B pasMepe matuaecsaTu npoueHtoB Llensr Homepa (Mecta B
Howmepe) 3a cyTku cornacHo mpeicKypaHnTy I OCTHHUIIBI, TEHCTBYIONIEMY HA MOMEHT OKa3aHUsI YCIyTy (BpeMs U
JIaTy) TIO3THETO BHIE3/IA;

e 1pu Beie3ze nocie 18-00 uac. (Mck) Tekymero aus1, [TorpedureneM npon3BoANTCS OIJIaTa MPOKUBAHUS B
pa3mepe cta mpoueHTtoB llenst Homepa (mecta B Homepe) 3a cyTku coriacHo mnpeickypanty ['ocTHHHIIEL,
JIeHCTBYIOLEMY Ha MOMEHT OKa3aHUs YCIyTH (BpeMsl U AaTy) MO3/HETO BhIE3/a;

Bo Bcex mepeunciieHHBIX B naHHOM IyHKTe ciydasx Llena Homepa (mecra B Homepe) 3a cyTkm
ompezenseTcsl UCXOoAs W3 cooTBercTBYyromiero llpefickypanta Vcnomautens, neicTByIOIIero Ha JeHb (HaTy)
Bhie3aa [lotpedurens mist Beex [lotpedutencii (myonmuunsie Tapudni). Llena Homepa (Mecta B Homepe) 3a cyTkw,
ycraHoBieHHas 1 [lotpeOuTens mpu OpOHMPOBAHNUY, HE TTPUMEHSETCSI.

3. [paBuaa npoxuBanus B [ocTuHMIE U MOIb30BaHUA ['0OCTHHHYHBIMH yCJIyTaMu
3.1. KauecTtBO  mpedOCTaBIsieMbIX | OCTHHHMIICH  YCIYyT  COOTBETCTBYET  YCTaHOBJICHHBIM
3aKOHOAATENhCTBOM PD TpeGoBaHMAM.
3.2. Ucnonuaurens no npockde [loTpeburens o0s3aH 0e3 JOMOJHUTEILHON OIUIaThl 00ECICUNTh

CIICIYFOIIINE BUJIBI YCIIYT:

®  BBI30B CKOPOI MOMOIIIH;
MOJIL30BaHUE METUIIMHCKON alTeuKoii;
nmoctaBka B HoMep KoppecroHAeHIINY, aJpeCOBAaHHOM TOCTIO, IO €€ IMOTyYeHNH;
nmo0y/IKa K OTIpe/Ie]ICHHOMY BPEMEHH;
MOJIb30BaHUE TOHOMETPOM,;
MpeIoCTaBIIeHHE IIBEHHOTO HA0Opa I10 MPOCHOE TOCTS;
BH30Bas MOJIepKKa™ u peructpaiysi B MOckBe;
KPYTJIOCYTOYHBIA TIPUEM U Pa3MeEIIeHUE;
MOJTHOC CTaHIAPTHOrO Oaraxka ot aBToOyca wim apTomoOmist B Homep u u3 Homepa x aBromoOwmiro (He
0oJee 0IHOTO MECTa) 10 MPOCHOE TOCTS;
ucrnonb30oBaHue ceiida B Homepe;
XpaHeHue Oaraka B KaMepe XpaHeHUST,
exenHeBHas yoopka Homepa u 3ampaBka KpoBaT;
CMeHa MocTeIbHOro Oemnbs 1 pa3 B Ba JHS,
eXeJTHEBHAs 3aMEeHa UCIIOJIh30BAHHBIX MOJIOTEHEI], IPEIOCTaBIICHIEe OAaHHOTO Xaara Mo 3arpocy ToCTs;
Hajn4yue aHKeThl ['ocTs (TeuaTHast Wity 3JIEKTPOHHAS Ha CalTe);
HaJIMYUe TMPaBWI MPOKMBAHUS B TOCTHHHIE, TEJISHOHHOIO CIPABOYHHUKA C HOMEpPaMHU CIyKO
locTuHMIBI, TIEpEUHS YCIIYT, BXOSIIMX B IICHY HOMEpa, PEKJIaMHbIC MaTepHajbl, MO MPOChOE TOCTS
NepeyeHb M IICHBI HA MHBIC IIJIATHBIC YCIIYTH, HE BXOIAIINE B IICHY HOMEPA, YCIOBHS UX MPHUOOPETEHUS U
OILIaTHI,
® HaIMYKWE NPOTHBOIOXKAPHON WHCTPYKIMHM M TUTAHA 3BaKyallMd Ha CIy4aid moxapa, WHCTPYKIUH IS

MPOXHUBAIOIIUX O JEHCTBHSIX B CIOy4asX IOXapa M SKCTPEMAalbHBIX YCIOBHSIX, XapaKTEPHBIX YIS

JTAHHOT'O MeCTa B ropojic MocCKBe;
e  HaJU4Ke MEHIO PECTOPAHHOTO OOCTYKUBAHKS B TOCTHUHHUYHBIX HOMEpPaxX (BKIIIOYAst 3aBTPAK);
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YCIYTH KOHChEPIKa:

- mpemocTaBieHHEe HMHOOPMAIMH O KYJbTYPHBIX MEPONPHUATHAX MOCKBBI, TYPHCTHUECKOU
nHbOpMaIUH;

- OpraHM3aIUs SKCKYPCHOHHOM MPOrpaMMBI JIs1 TOCTE;

- BBITIOJIHEHHE MEJIKUX JICIOBBIX TIOPYUEHHM rocTeil (3aKa3 1BETOB, HHPOPMAITUS O TOPOJIE U T.1.);

- OpraHM3aIlys FHI0B/TIePEBOIINKOB IS TOCTEH;

- BBINIOJIHEHHE MEJIKUX JIEJOBBIX MOPYYEHHH rocTeil (ycayra 3akasa 1BeTOB, HH()OPMAIIHS O TOPOJIE H
T.J1.);

- yciyra opraHu3aniy OTIIPABJICHHUS MOYTOBBIX OTIPABICHHUH 1 HH)OPMAIIMOHHBIX COOOIICHNIA;

- nocraBka B Homep TesnekcoB u Tenehakcos;

- yciyra 3akasa TakcH (B TOM YHCJIC JJTs BCTPEUYH TOCTS B a3POTOPTY HIIH Ha BOK3aJIe).

Eciau uHoe He npeaycCMoOTpPEeHO JIOKAJIbHBIM HOPDMAaTUBHBIM aKTOM Hcnoanurens:

MIPEAOCTaBIICHNE MPEAMETOB THTHEHUYECKOTO OCHAIICHUS HOMEpa pazoBoro morpebnenus (Mputo 20 T,
mammyHbs 30 My, rens 30 mur, mockoH 30 My, koHgumwoHep 30 mur, HAOOp A YUCTKH 3yOoB (3yOHas
LIeTKa, 3yOHas acta 5 MJI) ¥ UX eKeJHEBHas! OAHOKPATHAsI KOMIUIEKTAIHS TPH UCIIOIb30BaAHUM;
NPEIOCTABIICHNE TANlOYEK, IIAOYKHY Ul AylIa, TyOKH U1 00yBH, KOCMETHYECKOr0 Habopa;
[IPENOCTAaBICHUE IO IPOChOE TOCTS: OAEKHON ILIETKH, POXKKa A OOyBH, OJIOKHOTAa M PYUKH JUIS
3anmcel, pacuecKky, MUIIOYKH JIJIsl HOTTel, Habopa /it OpUThs (CTAHOK Il OPHUTHS, ITeHa I OPUTHS He
6omee 10 mi);

MPEIOCTaBIICHUE OYAMILHOTO YCTPOMCTRA IO MTPOChOE TOCTS;

noJjib30BaHUe BceM oOopynoBanueM Homepa, BKIIOYasi TeleBU30p, Teiae(OHHBIM ammapaT ¥ MUHU-
XOJIOJWIBHUK (MUHH-0ap), (DeH AJIs CYIIKU BOJIOC, CBETUIBHUKH, ekTpuueckre u USB po3eTku;
MOJIb30BaHUE  KYXOHHBIX  OOOpyaoBaHueM  (TUTMTa, XOJNOAWIBHWUK) B  HOMEpax  KaTeropuu
TPEXKOMHATHBIN ITPENCTABUTEIBCKUI JIFOKC;

NOJIb30BaHUe OecpoBOAHBIM focTynoM B MIHTepHET Bo Bcex Homepax;

MMOJIb30BaHNE YaHHUKOM;

TOJIE30BaHUE KaICyIbHOU Ko(e-MamuHoi B HoMepax ciemyromux KaTeropuii:
VYayumeHHbld HOMEp, YIy4IlIeHHBI HOMEP ¢ BUAOM Ha ropoj, YJIy4IIEHHbIH HOMEp C BUAOM Ha PEKY,
ITonyntokc, [IByXKOMHATHBIHN JIFOKC, TPEXKOMHATHBIN IPEACTABUTENILCKUH JIFOKC;

npefocTaBieHre yas U koge (4 NOPIUOHHBIX MaKeTHKA Yas B ACCOPTUMEHTE, 2 MOPIMOHHBIX MMaKEeTHKa
kode, 4 TIOPIMOHHBIX TMAKETHKOB caxapa B acCOPTHMEHTE) M HX CXKEeIHEBHas OJHOKpaTHas
KOMIIJIEKTALIMS TIPH UCIIOJIb30BAHUHY;

NPEJIOCTABIICHNE B KAaTETOPHUAX HOMEPOB, TJI€ YCTAHOBJICHBI KarcylbHble Ko(de-MalluHbL: 3 Karcyl B
ACCOPTUMEHTE JUIS KallCYJIbHBIX Ko(e-MallnH, 4 MOPIUOHHBIX MAKETHKA caxapa B aCCOPTHMEHTE, M UX
eXeJlHEeBHAs OJJHOKpaTHast KOMIUIEKTAIHUs IPU UCTIOJIb30BAHUN;

NpeaocTaBleHne JIByX OyTBUIOK MHUHEpabHOM Boabl (00beM 1m0 0,5 1. Kaxnmas) W MX eKeIHEBHas
OJTHOKpAaTHAasi KOMIUIEKTAlHs IPU MCIIOJIb30BaHUM;

MOJIb30BaHUE YTIOTOM C IMIaAWIbHOM 1ockoi B Homepe;

HaJIMYMe OJHOr0 KOMIUIEKTa Habopa TOCYZAbI B HOMepax Kareropud TpexKOMHATHBIN
NPEACTaBUTEIbCKHUMN JIIOKC;

MPEIOCTABJICHUE JIETCKOM KpoBaTh Jijisi peOeHKa BO3pacTe [0 3 MOJHBIX JET (BKIFOUYUTEIBHO) II0
mpoch0e ToCTs;

MOJIb30BAaHUE TPEHAXEPHBIM 3aJI0M, OacCeHOM, CayHOW, Typeukod OaHel, THIpOMacCaKHOM
BaHHOM, a TaK)Ke TPYIIOBBIE 3aHATHS B cTyusAX 1 1 2 B CHOPTUBHOM IIEeHTpe [ OCTHHULIE;

tesneoHHbIe 3BOHKHU 110 BHyTpeHHel KPC ['ocTHHHMIIBI M coeAMHEHHE BXOISIINX 3BOHKOB;

YCIIYT'H TOJIOCOBOM TOYTHI,

yCIyrH iepenaur coodmeHnii oneparopom Enunoit Ciyx0s1 CepBuca;

BBI30B TEXHUYECKOro nepconaina oneparopom ECC no npocrbe rocrs;

YCIOYrH IOJb30BAHUSI aBTOMATOM [UIS YHCTKM OOYBH, YCTaHOBJICHHOTO Ha TJIaBHOM BXOJE B
Toctunuiy;

*[lnara 3a OKa3aHHYIO YCIYTy B3UMAETCs B ClIy4ae OTMEHbI OPOHUPOBAHMS UM He3ae3na rocts B [ocTuHMIy
10 MHUIIUATHUBE TOCTSL.

3.3 Cxkuzku k nene Homepa u broter:

Ckunaku k lleHe HOMepa MOT'YT MPEIOCTABIIATLCS B COOTBETCTBUM C JIOKAJbHBIMH HOPMATUBHBIMHM aKTaMH
HUcnomaurens.

HcnomauTens 00s3aH 00€CIICUUTh MPEIOCTABICHUE JIBIOT MPU OKa3aHUM YCIYT TEM KaTerOpUsAM Tpax</iaH,
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KOTOPbIM TakKue JbIOTHl IMPEIyCMOTPEHBI 3aKOHAMH W WHBIMH HOPMATHUBHBIMH TIPAaBOBBIMH aKTaMH MU
JIOKAJIbHBIMH aKTaMu VcriomHuTens.
IIpaBo Ha BHEOUEpEIHOE PA3MEILLIEHUE UMEIOT:

- I'epou Coserckoro Coto3a, I'epou Poccuiickoii @eneparinu, noaHble KaBanepsl opieHoB CiaBebl;
- Ipyrue KaTeropuu B COOTBETCTBUHU € 3aKOHOJATENbCTBOM Pocculickoit denepanuu.

Bce ocTanpHBIe KaTerOpHH rpakIaH pa3MENIaloTCs B MIOPSAKE 00IIei oaepenn. JIbrOThI s TeTeH:

Ecnu nHOE He yCTaHOBJIEHO JOKaIbHBIM akToM Mcronuurens:
- IOIyCKaeTcsl MPOXXUBAHUE JIETel B Bo3pacTe A0 5 JeT (BKIOYUTENBHO) B OTHOM HOMEPE C COMPOBOXKIAIOIIIMHU
WX B3pOCIBIMH (M3 pacdera oguH peOCHOK Ha OJMH HOMep) Oe3 3aka3a MOTOJHUTEIBHON KpoBaTh. IIpu sTOM
€CJIM B CTOMMOCTb MPOKHUBaHUS B [ OCTHHMIIE COMTPOBOKIAIOUINX B3POCIBIX BKIIOYEHA CTOMMOCTD 3aBTpaKa, TO
CTOMMOCTb 3aBTpaKa W IUIaTa 3a MOJb30BaHUE JETCKOW KPOBAaTKOW (s AeTed A0 3-X JIET BKIIOYUTEIBHO) AJIS
MIPOKUBAIOIIETO B HOMEPE C B3POCIBIM peOeHKa BKITFOUEHBI B CTONMOCTh HOMEpa.
- IOIyCKaeTcs TpPOXKWBaHWE NeTeil B Bo3pacte oT 6 1o 12 ser (BKIIOYMATENHBHO) B OJHOM HOMEpE C
COIIPOBOKAAIONIMMHU UX B3pOCIBIMH (M3 pacdyeTa OJUH peOEHOK Ha OAWH HOMep) Oe3 3aKa3a JOTONHUTEIbHOM
KpPOBATH.
- TIPEJIOCTABIISIeTCA CKUAKA Ha 3aBTpaK i pedeHka B pazmepe 50 % OT CTOMMOCTH 3aBTpaKa JUIsl B3pPOCIBIX Ha
ocHoBanuH lIpeiickypanta Ucnonuurens.

Ilnata 3a moNb30BaHME JOMOJIHUTENBHOM KpOBAaThIO YyKa3zaHa B JIECHCTBYIOIIEM MpeiicKypaHTe
Ucnonuurens.

34 HNHble oCHOBHBIE MJIATHBIE YCIIyru, OKa3blBaCMbI€ TPETbUMU JIUIIAMU KaK B TOCTUHHUIIC, TaK M 3a €€
npeaeIaMu:

®  CHa-TeHTp;

0OaHKOMATHI;

JKCITpecCc-OIIaTa B INIATEKHBIX TEPMHUHAIAX;

YUCTKA U PEMOHT 00YBH;

OpraHm3anys BCTPEY U MPOBOOB, BKIIOYAS TPAHCIOPTHYIO TOCTaBKY TOCTEH U Oaraxa;

MEJIKUHA PEMOHT OJICXKIbI;

TYPUCTHYECKHE YCIIYTH B COOTBETCTBHUH C TIPUCBOCHHOM KaTErOpHel TOCTHHHIIBL,

OpoHmpoBanne W (WIHM) Tpojaka OWIETOB HAa pa3iWyHbIe BUABI TpaHCIOpTa (B T.4. C IMOMOIIBIO

WHTEPHET-CEPBHCOB);

OpoHHMpoBaHue U (WIK) Ipoaaka OMIICTOB B TeaTPhl, HA CIIOPTUBHEIE, 3PEIHUIIHBIE MEPOTIPUATHS (B TOM

YHUCIIE C TIOMOIIBI0 HHTEPHET-PECYPCOB);

alTEeYHbINA ITyHKT;

pecTopaHsl;

PEMOHT 4aCOB 1 FOBCIIMPHBIX HSHCHHﬁ;

PO3HMYHAA IMpoJaka IMUIIEBBIX MNPOAYKTOB W HANWTKOB 4YE€pPE€3 BCHAMHIOBLIC arrmaparel M B

MarasuHax;

CaJIOH KpPacoTEhI;

MapuKMaxepcKas;

Mara3uHbl, peau3yoIre TOBaphl Pa3IMYHOTO aCCOPTUMEHTA;

CTOMATOJIOTUYECKHI KaOWHET;

apeH/1a 3apsIHBIX YCTPOUCTB (MaydpOaHKOB)

MpOJaka CYBEHUPHBIX MOHET, aHTUKBAapHaTa 1 MPOU3BEICHUH NCKYCCTBA.
3.5. IloTpebutens uMeeT TpaBO Ha TMOIB30BAHHE B YCTAHOBJICHHOM Topsiake JlomoTHUTETHHBIMU
l'ocTuaEMYHBIMU ycnmyramu, oka3biBaeMbiMu Vcnomaurenem. [lepedens JlomomHUTENBHBIX ['OCTHHHYHBIX YCIIyT
yKa3aH B COOTBETCTBYMOIIEM [IpelickypaHnTte, pa3MelIEHHOM B TTOMENIEHWH ['OCTUHUIIBI, TPEAHA3HAYEHHOM JIJIf
odopmieHus: BpeMeHHoro npoxkuBanus [lorpedureneit (B oOmem AocTyne B JIEKTPOHHON HWHGOPMAaLUOHHON
nanke B Cmyx0e pasmemenuss ['octunuusl). JlomosHutenbHble ['OCTHHHYHBIE YCIYTH TPENOCTaBIISIOTCS
HcnmomauTeneM Toibko ¢ cornacust [lorpedutens.

PacueTs! 3a MMpE€AOCTaBJICHHBIC Hcnomanrenem HOHOJ’IHI/ITCHBHBIG I'ocTnHMYHBIE YCIyru oCymeCTBIIAIOTCA
[loTrpebureneM Kak HAIMYHBIMU JIEHEKHBIMH CPEJCTBAMH, TaK M KAPTAMU IJIATEKHBIX CHCTEM, JACHCTBYIOIINX Ha
tepputopun Poccuiickoit ®enepanyu, Kak 3TO NPeayCMOTPEHO B Hacrosumux IIpaBunax nand  omuiaThl
T'ocTMHMYHBIX yCIIYT.

[Ipu monb30BaHMM YCIIyroll OOLIECTBEHHOIO IWTAaHUS 3aBTpaK «Beackuil crtoi» [lorpedurensimu
JIOJDKHBI COOJTIOAATRCS CIEAYIOLINE paBUiIa;

e B cllyyasix, Korjla CTOMMOCTb 3aBTpaka BKitoueHa B eauHyro lleny Homepa, mosip3oBaThcs yciiyroit
OOIIIECTBEHHOTO TMHTaHUS 3aBTPAK «IIBEACKHM CTON» MOTYT HCKiIounTenbHO IloTrpedurens(-u),
3aperucTpupoBaHHble B JaHHOM Homepe;

11



e JHua, He AocTUTIIME l4-TIeTHEro BO3pacTa, MOCEIAI0T PECTOPaH TOJIBKO B COMPOBOXKAECHUH POAUTEINCH
(YCBIHOBUTENEH, ONIEKYHOB), HHOTO YIIOJTHOMOYEHHOTO COMTPOBOXKIAIOMIETO JIUIIA;

e ymorpebneHne OO M HATMUTKOB, BXOSIINX B ACCOPTUMEHT 3aBTPaAKa «IIBEACKHUIT CTOI», MPOU3BOIUTCA
HCKIIOYUTEIHO Ha TEPPUTOPHHM pecTopaHa (0O0bekTa OOIIECTBEHHOro muTaHus), IloTpeOuTento
3alpenaeTcsl BBIHOCHTH ONIoJla WM HAmUTKH 3a Tpeaensl pecropaHa (00BbeKTa OOIECTBEHHOTO
MIUTaHUsA);

e B cyd4asX, KOTJa CTOMMOCTH 3aBTpaka BKIIOUeHa B efuHylo lleny Homepa, [loTpebutens mmeer mpaBo
OJTHOKPATHO TIOCETUTHh pecTopaH (0OBEKT OOIIECTBEHHOTO MUTAHWSA) ISl TIPEJOCTABICHUS €My YCIIyTH
OOIIIECTBEHHOTO TIMTAHWS 3aBTPAaK «IIBEACKUH CTOM» B TIepuoa paboTel pectopaHa (oOBEKTa
OOIIECTBEHHOTO MHUTaHUs) Ha 3aBTpak. B ciydasx, Korja CTOMMOCTb 3aBTpaka BKIIOYEHA B CIUHYIO
Leny Homepa, He noryckaeTcst MOBTOPHOE TIOCEIIEHNE pecTopaHa (00bekTa OOIIeCTBEHHOTO MMUTAHMUS)
JUTS TIPEJOCTABJICHUS €My YCIyrd OOMIECTBEHHOTO MUTAHHSA 3aBTPaK «IIBEACKHI CTOI» B TEPHOI
pabotbl pecropana (0O0beKTa OOIIECTBEHHOIO MHUTAHWA) HA 3aBTpaK B AaTy, korna [loTpeOutens yxe
paHee BOCHONB30BAJICS JaHHOM yciyroil. IloBTopHOe moOcemieHHe A TOJMYYEHHUS  YCIYTH
OOIIIECTBEHHOTO TUTAHHUA 3aBTPAaK '"MIBEICKHHA CTON" BO3MOXKHO TOJIBKO B CIy4ae MpeIBapHTEIHHON
omnaTtel [loTpeOuTenemM MONHOW CTOMMOCTH MJaHHOW YCIYTH B COOTBETCTBHH C JEHCTBYIOIIUM
[pefickypantom. MckmodeHHe cOCTaBiIsIeT KpaTKOBPEMEHHOE IMOKHAaHWE 3ajia pecTopaHa (oOBbeKTa
00IIIeCTBEHHOTO MMUTAHUS) JJISl TIOCEIICHUS TYaJIeTHON KOMHATHI Ha Pa3yMHBIH CPOK.

3.6. HcmomHuTens BmpaBe B CiIy4ae HEOOXOJUMOCTH M3MEHATh TOPSAOK W MECTO OKa3aHWs
I[OHOJ'IHI/ITCJII)HI)IX I'ocTHHUYHBIX yCiyr, B TOM YUCJIC YCIIYT O6H_[CCTBCHHOI‘O IIUTaHHUA.

3.7. UcnomHuTtens BOpaBe MPOU3BECTH 3aMeHy TpeaoctasieHHoro [lotpeburtemo Homepa na Homep Toit
K€ KaTerOpHH WIIM KaTerophel BBINIE B Clydae, eclii MaHHBIH Homep B mporecce 3KCIUTyaTallidl MpH3HAH
HcnonaureneM aBapuilHbIM.

ABapuiiHpIM nipu3HaeTcsi HoMep, B MOMENIEHUSIX KOTOPOTO BBISBICHA HEOOXOIUMOCTH OCYIECTBICHHUS
OKCTPEHHBIX PEMOHTHBIX, CAHUTAPHO-AMHIEMHUOJIOTHYECKHUX W WHBIX MEPOINPHUATHH, HaIlPaBICHHBIX Ha
yCTpaHeHHE TMPUYUH, CO3MAINAX VYIrpo3y WIW TPEMATCTBYIONUX HOPMAIBHOMY (Ka4eCTBEHHOMY H
Oe3omacHOMY) UcToNb30BaHui0 Homepa, a Takke MHBIX MOMEUIeHUH [ OCTHHUIIBI, €ClIM 3TO MPEMSITCTBYET K HX
HOPMAJBHOMY JOCTYITy U OOCITY>KHBaHHUIO.

B osrom caywae MHWcmomHuTens o00sf3aH HeMemJeHHO wu3BecTHTh [loTpeburens o HeoOXxomuMocTh
ocBobOoxaeHNs HoMmepa ¢ ycTaHOBIEHHEM CPOKOB TaKOTO OCBOOOXKICHHUSI M C OJHOBPEMEHHBIM MPEIIOKEHUEM
nogobHoro ceobonHoro Homepa mmu moboro npyroro Ha ycMmoTpeHwe Mcmomuurtens, HO 0e3 3aHKEHUS
Kareropuu nmpoxuBanus s [lorpedurerns.

[Morpebutens 00s3aH OCBOOOJWTH 3aHUMAaeMbIi MM aBapHiiHbli Homep 10 Hauana yka3aHHBIX B
HACTOSIIIEM ITyHKTE paboT, B ycTaHOBJICHHBIE VcIIOMTHUTENEM CPOKH.

3.8. Bce pacxompl, oOycioBIeHHBIE 3aMeHOW aBapuiiHOro Homepa, OCyIIeCTBISIFOTCS 3a CHYeT
Ucnomaurens. [lpu necormacuu [loTpeburens Ha 3ameny Homepa emy mnomoOHbM, ¢ IloTpeburenem
IIPOU3BOJATCA BCC HeO6XOI[I/IMBIe pacyeThl, 06YCJ'IOBJ'ICHHBIC JOCPOYHBIM OKOHYAHUEM €TO IMPOXKUBAHUS.

3.9. IIpasa u o6s13anHOCTH [loTpebuTens

3.9.1. Tlorpeburens Bipase:

e Ilonb3oBaThCs BceMH | 'OCTUHUYHBIMU yCIIyTaMy;

e [lonmy4ars MOTHYIO U JOCTOBEPHYIO MH(DOPMAIHMIO O MPAaBUIaX MPOKUBaHHS B [ OCTUHHMIIE, CTOUMOCTU U
nepedHe ['OCTHHUYHBIX yCIIyT;

e (OoOpaimarscs k paborHukam City»Obl pa3MeIIeHUs 110 BOIPOCaM KaueCTBa OKa3aHHBIX YCIIYT;

e B mo0oe Bpems oTKa3aThesl OT UCTIONHEHHs JloroBopa npu ycinoBuu oruiatel VcmonHuTe o GpakTuiecku
IOHCCCHHBIX UM pacXxod0B.

3.9.2. Tlorpeburenp 1 MPOXXUBAOIINE C HUIM B OJHOM FTOCTUHHYHOM HOMEPE JIIIA OOSI3aHbI:

e He OECIOKOWTh JPYrHX IMPOXKHUBAIOMMX B [OCTHHUIIE, COOMIONATh THINWHY M YCTAHOBJIEHHBIA B
l'ocTruHHULIE TOPSIIOK TPOKUBAHNS;

®  CTpOro coOMI0aTh PABUIIA MIOKAPHOUW OE30TIACHOCTH, HE JIOITyCKass BOSHUKHOBEHHUSI 09aroB MoXapa,

e B Cilydae BO3TOpaHHWs WM 3aTOIUICHHS] B HOMEpE HEMEUIEHHO COOOIIUTh 00 ATOM JIF0O00MY pabOTHUKY
TI'octuaUIIEL

e coOmonats ynctory B Homepe u B I'octunumIe, cOOMIOAATh NPUHATHIE THTHEHUYECKUE HOPMBI;

e yxons u3 Homepa 3akpbiTh BOJOpa30OpHBIE KpaHBI, OKHA, BBIKJIIOUUTH CBET, TEJIEBH30p, APYIrHE
AJIEKTPONPUOOPHL;

e B Ciydyac MOBPEXKICHHS WJIH YTpaThl MMYILECTBa BO3MELIaTh CTOMMOCTb HAHECEHHOro yuiepda B
COOTBETCTBHHU C aKTOM, BBICTABJSIEMBIM aJIMHUHUCTpalMed ['oOCTHHUIIBI, a TaKKe HECTU OTBETCTBEHHOCTh
3a HAPYUWICHHUA, JONTYIICHHBIC IPUTTTallICHHBIMHA FOCTS[;

®  HCKJIIOYaTh BO3MOXHOCTb BOSHUKHOBeHUS B Homepe nndexunuy;
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B Cllyyae MOBPEXKICHHS WIH YTPaThl UMYyIIeCTBa | OCTHHHIBI BO3MECTHTH CTOMMOCTh HAaHECEHHOT'O
yiep06a B IOJIHOM pa3Mepe MO PEIHOYHON CTOMMOCTH;
npu Bble3zne u3 ['ocTuHuIB! cnate kapTy ['octa u ko4 oT HoMmepa paboTHUKY CiyKObl pa3MelIleHus
I'ocTuHULIBI ¥ IPOU3BECTH MOJHBII pacyeT 3a NPeoCTaBICHHbIE YCIYI'H Ha CTOMKE pa3MeIleHUs,;
cobmozaate [opsinok npoxxuBanust B ['ocTrHUIE, TpeAyCMOTPEHHBIH HacTosmuMu [IpaBuiaMu U HHBIMU
JIOKaJbHBIMH HOPMATUBHBIMH JOKyMeHTaMu VcrmomHuTeNs, ¢ KOTOPBIMH MOKHO O3HAaKOMHUTHCS B
nHPOPMALMOHHOH marke B kaxxaoM Homepe ["ocTHHHILIBL
IIPYU TMOCEIIEHUH MECT OOLIECTBEHHOI'O NMTaHWA B FOCTHHMLE HEYKOCHUTEIbHO cobOmtomats llpaBumia
MOBEJCHUS Ul MOTpeOuTeNel Npu OKa3aHWU yCIylI OOIIECTBEHHOI'O IUTAHUS B pecTopaHax, Oapax u
HHBIX 00BEKTaxX 00IIECTBEHHOTO NUTAaHUs B rocTuHuLE «Panuccon CrnaBsHCKas»;
co0JroaTh IpaBuiia MokapHoi 0€30MacHOCTH;
cOOJIFO/IaTh TUIIMHY B HOMEpe U o01ecTBeHHbIX MecTax ['octunuib! B mepuoy ¢ 23:00 mo 7:00;
He3aMeUIUTENFHO TPOMH(OPMHUPOBATH aAMUHUCTpauio ['ocTHHUIBEI 00 0OHAPYKEHHH B HOMEPE KaKUX-
b0 TMOBpPEXICHWH IUIS WX ycTpaHeHHs aaMuHucTpauuei [octuHuubel. HecBoeBpemeHnHoe
nH(popMupoBaHue 00 00HAPYKEHHBIX MOBPEXICHUIX B Homepe MokeT OBITh paclieHeHO KaK COKpPBITHE
[ToTpeburenem moBpexACHNH, HAHECEHHBIX UM paHee NMYIIecTBY | OCTHHHIIE;
B Cilyyae BO3HMKHOBCHMS HapeKaHW Ha KadyecTBO CEpBHCA, OH JOJDKCH He3aMeIJIUTEbHO
nponHdopMupoBath 00 3ToM aaMuHHCTpauuio [octuHUNBI, 4YToOB [OCTHHHIIA CBOEBPEMEHHO
paccMoTpenia MPETeH3UI0 U, B Cilydyae HEOOXOAMMOCTH, MPHUHSIA HEOOXOAUMBIE MEPHI 10 YCTPaHEHUIO
HE/I0CTaTKOB;
MOJIb30BATHCS TOCTUHUYHBIMU JIM(PTAMU B CTPOTOM COOTBETCTBHH C MTPABUIIAMHU MX HCIOJIH30BaHUS,
BEXKITUBO BECTH ceOsl MPH OOIIEHUH € TIePCOHATIOM | OCTHHHUIIBL;
yBaXkaTh npaBa JApyrux [lorpedureneii u nocerureneit [ 0OCTUHMIIB;
0epe’KHO OTHOCHUTCSI K UIMYILIECTBY M 000PYAOBaHHIO [ OCTHHUIIEI,
CTPOTO BBIMOJHATH TPEOOBAHUS aIMUHUCTPAIIMK [ OCTHHUIBI B IEPHO/I TAHEMHUU;
ocBoOOkAaTh HoMep 1Mo ucTeueHnr OTIadeHHOTO CPOKa MPOKUBAHHS.

3.10. ToTpeduTENI0 KATErOPUYECKH 3ATPEIIAeTCs:
co3JIaBaTh HEYA00CTBa U HApYIIATh CIIOKOWCTBHE APYTHX MPOXKHUBalOMKX B ['ocTHHUIIE;
ocTtaBisiTh B HoMepe B cBoe OTCYTCTBHE TIOCTOPOHHHUX JIMI] MIIK TIEpeAaBaTh UM KJIF0Y OT TOCTUHHYHOTO
Howmepa;
nepeaaBaTh MHBIM JIMLAM CBOIO Kapty ['ocTs;
nepeaasats cBoil Homep B mosp30BaHe APYroMy JIHLLY;
npeObiBanre B HoMmepe B riepuoy ¢ 23:00 go 7:00 HezaperucTpupoBaHHBIX TOCTEH;
nipeObiBath B riepuoa ¢ 23:00 o 7:00 B HoMepe, B koTopom [loTpeduTens He 3aperucTpupoBaH;
MIPOM3BOJUTS JIIOOBIE IEHCTBUS C OKApHBIMHU JaTYMKaMH, ycTaHOBJIeHHBIMU B Homepe;
OpuHOCUT B lOCTMHMIly W XpaHUTb B TrocTUHHMYHOM Homepe rpomo3nkue — Bewiy,
JIETKOBOCIUIAMEHSIOLINECS, €IKUE, SIOBHUTBHIE OTPABISIOIIME MaTepualibl W BELIECTBA, B3phIBUATHIC
BEIIIECTBA, OPY)KHE BCEX BHUIIOB, HAPKOTUYECKUE WM TOKCHKOJIOTMYECKUE BEIIECTBA U WHBIC OIACHBIE
MPEMETBL;
KypuTb B roctuHu4HOM Homepe um Ha Tepputopum ['ocTuHUIBI B cooTBeTCTBUM C DenepaibHbIM
3akoHOM 0T 23 d¢eBpans 2013 r. Ne 15-®3 «OO6 oxpaHe 310pOBbsS TIpaxJaH OT BO3ACHCTBHUS
OKpY’KaroIero TabayHoro JsiMa U OCJIEACTBUI MoTpebsieHus Tabakay C MoCie Iy OIIMH
W3MEHECHUSIMH W JIONOJHEHWsIMH. B ciiydae BbIsBieHHst (akta KypeHus B HoMmepe (B HMHBIX
oOmecTBeHHBIX nmomenienuit ['octuamibl) ¢ [ToTpeduTens MoxkeT ObITh B3bICKaHA CyMMa KOMITEHCAIIUU
pacxoqoB ['OCTHHUIIBI, CBA3aHHBIX C YCTPaHEHHWEM IIOCIIEJCTBUI KYpEHUs, COTJIACHO MpPEHCKYPaHTY
loctuanupl. Omiata Takux pacxonoB npousBonutcs [lorpedurenem npu Bble3ne WM MOCIE BbIE3Aa, B
TOM YHMCIIC U 32 CUET yJIEPXKAHUsI COOTBETCTBYIONINX CYMM M3 00ECIIeUHUTENLHOTO arexa [‘octs mim ¢
KapThl TUIATEXHOH CHCTEMBI, IPeIbsiBIICHHON [loTpeduTeneM B KauecTBe CpPe/ICTBa OILIATHI IPOKHBAHUS
W/WIN TapaHTHW OIUIAThl JONOJHMUTENBHBIX TOCTUHHYHBIX yciyr. Orutata CTOMMOCTH yOOPKH
MOCJEICTBUH KYpPEeHUS B TOCTHHUYHOM HOMepe He cHuMmaeT ¢ [loTpeOuTenst OTBETCTBEHHOCTH 3a
COOJIIO/IEHNE MM 3alpeTa Ha KypeHue, HapymeHue [lotpeduTenemM TaHHOTO 3ampeTa MOKET MOBJIeYb 3a
co0oii ero BbIceNieHHE M3 3aHMMaeMoro Homepa paHee 3almuiaHMpOBaHHOHM nHaThl Bhle3fa. Pemienue o
BBICEJICHUH NIPUHUMAET VICIIOHUTENb B OAHOCTOPOHHEM BHECYA€OHOM MOPSIKE.
nepxkatb B Homepe 1ro0bIx mpencraBuTenei hayHsr;
BBIOpackIBaTh M3 oKOH HoMmepa Bemu (OyTHUTKH U T.11.);
MCTONBb30BaTh B HoMepe MOCTOpPOHHME 3JIEKTpOHArpeBaTelbHbIE MPHOOPHI, CAMOBOJIBHO IOJKIIOYATH
TeneOHHbIE YCTPOWCTBA, (akchl, Jpyrue CpeAcTBa CBs3M, 3a HCKIIOYCHHEM TPUOOPOB,
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MpeocTaBIeHHBIX VcromHuTEIEM;

e BBIHOCHTH M3 peCcTOpaHOB, Kade, 6apa ['ocTHHHIBI TIOCYTy, CTOJIOBBIE PHOOPHI, IPOIYKTHI MMUTAHUS 1
HaIWUTKH;

e ymoTpeOnATh JIOObIE HANWTKM, B TOM YHCIIE alKOTOJNBHBIE, a TakXKe MPOAYKThl IUTaHUS B
OOILIECTBEHHBIX MeCTax | OCTMHHMIBI, 3a HCKIIOUYCHHEM UX YNoTpeOleHus B pecTopaHax/0apax
loctunuue! (py yCIIOBUM X IPHOOpPETEHUS B pecTopanax/6apax ['ocTuHHILIBD);

e Hcnonb3zoBarh Homep He M0 Ha3HAYEHUIO;

e lcnonp3oBaTh 000pyaOBaHNE TOCTHHUIIBI HE TI0 HA3HAYECHUIO;

OcymectBnath npurorosineHue eapl B Homepe (3a uckmouennem Homepos, 060py10BaHHBIX KyXOHHBIM

00opyIOBaHNEM);

OtxpsiBats OyTHUIKH B HOoMepe 00 mpeameTs! meden;

Hcnonb30BaTh CBETUIIBHUKY AJIS1 Pa3BEIIMBAHNS OJEKIbI;

[Ipou3BoaUTH 3aIIMCH HAa EYATHON NPOAYKIMH, IPEAOCTABIIEMOM B HoMepax ['ocTuHHLIEH;

Vcnonb30BaTh MOJOTEHLA TSI YUCTKU 00YBH, IPOYUX IPEAMETOB;

[IponsBoauTh cTpIKKY/OKpammBanue Bosioc B Homepe;

[IpoBoauts mpodeccuonansHyto GpoTo u Buaeo creMky B Homepe u B 00111€CTBEHHBIX 30HaX TOCTHHHULIBI

0e3 IpeaBapUTEIbHOrO COINIACOBAHMS C aIMUHUCTPALIMEH TOCTUHHULIBL;

Hcnonb30BaTh B HOMEpE BEIIeCTBa/MaTePUAIIbI, AIOIINE CHIIbHBIN/CTONKUI 3amax;

e HaHocuTh NmoBpexJeHHE UMYILIECTBY [ ocTuHMIBI, Haxojdiemycs B Homepe, coBepmiaTh IeWCTBUS,
KOTOPBIE MOT'YT HAHECTHU MOBPEXAECHHUSI JAHHOMY UMYIIECTBY,

e 3abupats ¢ coboit m3 Homepa nmymiectBo ['0CTHHUIIBI KakK IIPH MTPOXKUBAHUH, TaK U IIPH BHIE3]IC;

e HaxoauThcst B 0OIIECTBEHHBIX MecTaxX | OCTHHMIIBI, BKJIIOYAs XOJUIBL, JUQTHI, OOBEKTHI OOLIECTBEHHOTO
nmutanust ( Oap, pectopaH, OaHKETHBIE 3allbl), Mara3WHbl PO3HUYHOW TOPTOBIM W WHBIE OOBEKTHl Ha
TeppuTOpuH ['OCTHHUIBI B MAYKaIOMIeW WIM B HENPHINYHON (HE Mmomobaroieil) omexie: KynalbHbIE
KOCTIOMBI, XaJlaThbl, IMap€o, Tallku W T.II., 6OCI/IKOM, a TaKK€ 4aCTU4YHO HJIHU ITOJIHOCTBIO O6H3)K€HHI:IMI/I.
lNocTuHMna BopaBe OTKa3aTh TakoMy JHUIYy B 0OcimykMBaHWMH. HaxokIeHue B KyHaJlbHOM KOCTIOME,
Xajare, Iapeo, TanKax u T.I., 00CUKOM, a TAKKe YaCTUYHO OOHAKEHHBIMH JIOIYyCKAETCS] HCKIIFOUUTEIHHO
B CIICHUAJIBbHBIX ITIOMCILICHUAX CHOpTI/IBHOFO LHEHTpa FOCTI/IHI/I]_U)I.

HcnonauTens ocTaBisieT 3a co00H MpaBo MOCEUICHUs YIIOTHOMOYEHHBIMH JIMIIaMu TocTHHUYHOTO HoMmepa
0e3 cornacoBanus ¢ [lorpeOutenem B cityyae 3aAbIMIICHHMS, IOXKapa, 3aTOIUICHHS], a TAKXKE B Cllyyae HapyIICHUs
I'ocrem nHacrosmero Ilopsinka mposkuBaHMS, OOLIECTBEHHOI'O MOPSOKA, IMOPSAKA IOJIb30BaHUSI OBITOBBIMU
npudopamu.

3.11. IlpaBuna npokuBaHusa B 1'OCTHHMIIE W IMOJB30BaHUS ['OCTUHMYHBIMHM YCIyraMH pPa3MeIlaloTcs B
o011eM 10cTyIe B 3JIEKTPOHHOM BHJE B KaX10M rocTuHuaHOM Homepe.

4.  OtBercTBeHHOCTH Ucnonnurens u 3akazunka/lloTpedures

4.1. ViciomHHTENh B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuiickoii denepanun OTBeUaeT 3a yTpary,
HEAOCTAYy WJIN MOBPECKACHUC Beﬂleﬁ HOTpe6I/ITeJI$I, BHCCCHHBIX B YCTAHOBJICHHOM IIOPAAKE B FOCTI/IHI/IHy, 3a
WCKJIIOYCHUEM JICHET, HHBIX BAJIIOTHBIX [IEHHOCTEH, IIEHHBIX OyMar U JIPYruX JParoleHHbIX BEIICH.

HcnomauTens oTBewaeT 3a yTpaTy JeHEr, WHBIX BAIIOTHBIX IIEHHOCTEH, IIGHHBIX Oymar W Jpyrux
nparonieHHBIX Bemed [loTpeOuTens mpu yciaoBuH, ecnd OHU ObUTM TMpWHATH McmonHWTeneM Ha XpaHEHHE.
HcnonauTens OCBOOOXKIAECTCS OT OTBETCTBEHHOCTH 32 COXPAaHHOCTH cojepKUMOro ceiidpa B Homepe, ecnu
JIOKaXKET, Y4TO M0 YCIOBHUSIM XpaHEHUs JIOCTyH Koro-nnbo k ceiidy 0e3 Begoma lloTpedurens ObUT HEBO3MOXKEH
00 CTajJ BO3MOXKHBIM BCIIEACTBHE HEMPEOIOIMMOM CHITHL.

[MoTpeOurenb, OOHAPYXKHUBIIMK yTpaTy, HEAOCTadyy MM MOBPEXKJACHUE CBOMUX Bellel, o00s3aH 0e3
IMPOMEJICHUA 3asiBUTH 00 »TOM AIMUHUCTpalIn Ucnomaurens. B IIPOTUBHOM CJiy4ae Wcnomaurens
OCBOOOXTaeTCsl OT OTBETCTBEHHOCTH 32 COXPAHHOCTH BEIICH.

Bemu, oOHapyxeHHble mocne PacuerHoro daca Bbeie3na mnepcoHanoM HMcmomaurens B Howmepe,
MOJUIEeKAIeM BBICBOOOXICHUIO M OIUIaTa 3a KOTOpBIM 3akoHuMiach (pu 3toM [loTpeOuTens He W3BECTHI
Cnyx0y pa3MeleHus O MPOJICHUN CBOETO MPOKUBAHUS B MOPSIKE U B CPOKH, YCTAHOBJIICHHBIE B HACTOSIIUX
[IpaBwiiax), npusHatoTcs 3a0BITBIMU U MOMeIatoTcs VcrmomHuTeneM B KOMHATY 3a0BbIThIX Belield [ ocTHHUIIBL.
Ilomemienue Belie Ha XpaHEHUE OCYIIECTBISIETCA aIMUHUCTpauued HMcnosHurtenss B HPUCYTCTBUU
npezcraBuTencii VcronHuTenss B KOJIMYECTBE He MeHee 2 (JIByX) YeloBeK U 0(OopMIIIETCs] COOTBETCTBYIOIUM
AkTOoM 0 oMenieHnn 3a0bIThIX Betel [loTpeduTens Ha XpaHeHHe.

HUcnomHUTETh CTAaBUT B H3BECTHOCTH HOTpe6I/ITeJI$I 0 3a0BITBIX UM BCIIax I10 NPpE€a0CTaBJICHHBLIM
[ToTpebuTenem McIOTHUTENIO KOHTAKTHBIM JTAHHBIM.

HcnomauTens MOXET, NPU HAIMYHHA OTHEIBHOrO pacropsbkenus I[loTpeOurtens W mnpu  yCIOBHU
npenBapuTenbHON oruiaTel [loTpeduTeneM pacxomoB Ha JIOCTAaBKY, MPOM3BECTH JOCTABKY 3a0BITHIX BEIIEH 1O

14



azapecy, ykazanHomy [lorpeOutenem.

3a0bIThIC BeIU XpaHATcA VcmosHHUTeNeM B TedeHHE 6 (IIIECTH) MECSIICB B COOTBETCTBUU C TIOPSIKOM,
YTBEPKICHHBIM JIOKAJIbHBIM HOPMAaTHBHBIM akToM McnoiaHuTens.

[lo ucTeyeHMM YCTaHOBICHHOTO BBIIIE CpPOKa XpaHeHHUs 3a0biThie lloTpeOuTenemM BeUIM CUHMTAIOTCA
HEBOCTPEOOBAaHHBIMU U MOJUIEKAT YTWIM3ALUK B COOTBETCTBHU C MOPSAKOM, YTBEP)KICHHBIM I eHepaabHbIM
nupexktopoM McnomHurens.

4.2. Bpen, npUYMHEHHBIH JXU3HU WJIM 3/J0POBBIO TMOTPEOUTENST B Pe3yibTaTe MPENOCTaBICHUS YCIyT
CpeicTBa pa3MEICHHUs, HE OTBEYAIOIINX TPeOOBaHUSIM M (WMJIHM) YCIOBHAM JIOTOBOPA, MOJJICKHUT BO3MEILCHHUIO
HCTIOJHUTENIEM B COOTBETCTBUH € 3aKOHOJaTeIhLCcTBOM Poccuiickoit ®enepaniuu.

HcnonHutens HE HeCeT OTBETCTBEHHOCTH mepex [loTpebureneM 3a mpsiMble WM KOCBEHHBIE YOBITKU
(peanpHBIN yiIepO) W/HIN YIYIIEHHYIO BBITOLY, BOZHUKIIYIO BCIECICTBHE BPEMEHHOTO OTCYTCTBHUS Tele(OHHOM
CBS3M W/WIM MOOWIBHOW (COTOBOM) CBSI3M W/MIM JOCTyrma K ceTd HHTepHeT w/mimm mepeboeB B UX
OCYILECTBIICHNH, a TAKXKE 38 HHBIC 00CTOATEILCTBA BHE 30HBI KOHTPOJISL /MM BUHBI M criomHUTENS.

4.3. Tlotpebutenp HeceT OTBETCTBEHHOCTh W BO3MEINACT peallbHBIA yliepd B ciyyae HapyLICHUS
00513aTeNBCTB 10 JOTOBOPY, @ TAKXKE B CIydae yTpaThl WIM MOBPEXICHUS IO €r0 BUHE MMYILECTBA CPENCTBA
pa3MeleHust B COOTBETCTBUHM € 3aKOHOJIaTeNbcTBOM Poccutickoit denepanuu u HacTosmumu [IpaBunamu.

VYep0 cpenctBy pasmereHus Bo3memaercs [lorpedurenem B HoiaHOM 00beMe IO pHIHOYHON CTOMMOCTH.

4.4. B cny4yae yTpaThl WM MOBPEXICHHS HMMYIIECTBA CPEICTBa pasMelleHus mo BuHe [lorpeburens,
SIBIISIFOLIETOCS. HECOBEPIICHHOJETHUM TrpakgaHuHOM Poccuiickoit ®enepauuu, He AOCTUrIIMM 14-1eTHEro
BO3pacTa, a TaKkKe€ MHOCTPAHHBIM TI'PAKJAHWHOM WM JIMLIOM 0e3 TpaKAaHCTBA, HE JOCTUTIIMMHU 8-meTHero
BO3pAaCTa, OTBETCTBEHHOCTh HECYT X POJIUTENH (3aKOHHBIE MIPEICTABUTEIIN).

4.5. Ucnonaurens o6s3aH obecrieunth coOmroneHne TpedoBanuii denepanpHoro 3akoHa "OO oxpane
3I0pOBbS TPaKAaH OT BO3ACUCTBHS OKPYXKAIOIIEro TabauHOro AbIMA, MOCIEACTBUHA MOTpeOieHus Tabaka WU
noTpeOJIeHHsI HUKOTUHCOAEPKAILEH MPpOoLyKIuu'" .

4.6. IlotpebOutens o00si3aH CcOONMIOATH 3ampeT KypeHus Tabaka, MOTPeONIeHUs HUKOTHHCOJEpIKalen
NPOAYKIMH WJINM HUCIIOJIb30BAaHMS KalbsSHOB HA OTHEIBbHBIX TEPPUTOPHSX, B NOMELICHUSAX, B 3[aHUAX U Ha
0o0BbeKTax, TIe KypeHue Tabaka, MOTpeOJIeHHe HUKOTWHCOAEpIKAlled NPOJYKLUUH, WCIONBb30BAaHUE KalbSHOB
3ampelieHsl B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO oXpaHe 3I0pOBbs TPaKAaH OT BO3JCHCTBUS
OKpY’KaroIero TabayHoro IbIMa, MOCIEeNCTBUH MOTpeOieHns Tabaka wiM MOTpeOIeHUS HUKOTHHCOISPIKaIen
npoayKiuuu'.

4.7. loTpebuTenp HeceT OTBETCTBEHHOCTH 32 MHBIC HAPYIICHUS, B TOM YHCIIE HAPYIIECHHUS YCTAaHOBICHHOTO
MacIOPTHO- BU30BOT'O PEXUMA.

HcnonHuTens MMeET NpaBO OTKa3aTh B nIpepoctaBieHuu lloTpedutento yciayr ['ocTMHMIBI B Ciydasx
Hapymenusi [lorpeOutenem Hactosimux IIpaBui, HecBOeBpeMEHHOH OIIaThl ['OCTHHHMYHBIX YCIyT, a TaKkXke B
ciyuae copepiieHus [lorpeduTenem NpoOTHBONPABHBIX JEHCTBUH.

I[MTPUJIOXKEHNA:

1. ITpunoxenne Ne 1 - popma 3asiBku Ha OpoHupoBanue Homepa (Mecta B Homepe).

2. Tpumosxxenne Ne 2 - hopma OTtkasa ot JforoBopa (3asBku Ha OpOHHPOBAHKE).

3. Mpunoxenne Ne 3 - hopma Turnoporo Jloroopa okazanusi ['ocTuHHYHBIX yeiyr ¢ 3akazunkoM ([Totpeburernem).
4. Tpunoxenne Ne 4 - hopma YBenomieHus o oATBepskaeHue Oponuposanus Homepa (Mecta B Homepe).

5. Ipunoxenue Ne 5 - hopma coobuienus [ToTpeduTesno o nmpueme 3assBKU K PaCCMOTPEHHIO.

15


https://1jur.ru/#/document/99/499002954/XA00M6G2N3/
https://1jur.ru/#/document/99/499002954/XA00M6G2N3/
https://1jur.ru/#/document/99/499002954/XA00M6G2N3/
https://1jur.ru/#/document/99/499002954/XA00M6G2N3/
https://1jur.ru/#/document/99/499002954/XA00M6G2N3/
https://1jur.ru/#/document/99/499002954/XA00M6G2N3/

ITpunoxxerne Ne 1
3ASIBKA

Ha OporupoBanne Homepa B roctunmie «Pamuccon Cnassiackasy (Popma)

r. Mocksa 20 1.
s, Tlorpebutens (3akasunk, MTHH )

, TpoIry
3abponupoBath Homep (mecto B Homepe) B COOTBETCTBHH CO CIEAYIOIINMHU YCIOBUSIMHU:

Tun pazmereHust
HatauBpems | [larau Bpems

®OUO IMorpedurens aTa pOoXKICHUS
P Hara poxn 3ae3ga BBIC31IA

Opmsomec | JIByxmec
THBIA THBIA

KoauuecTBo HOMepOB o KaTeropusim:

Kareropus Homepa Koua-Bo Homepon

ﬂOHOJIHl/ITe.]Ibele Mmo’KeJJaHUA U KOMMEHTapuu:

Ycayru, omnnaunaembie [lorpeduresnem (3akazuukom):
O croumMocTh MpOXKUBaHKS,;

O croumocts 3aBTpaKa;

U HauMeHOBaHME U CTOMMOCTB JOIOJHUTEIBHBIX YCIIYT, BKIIOYEHHBIX B CTOUMOCT HOMEpa, OKAa3bIBACMBIX 33 CAUHYIO
LICHY HOMEpa.

O (mepeuens ycuyr)

Cnoco0 omiiartel ycJayr:
O Ge3HanM4HBIN pacyeT

U HanmuuHBIN pacyer
O kapra riaTexHsIX CHCTeM (Ha KOHTAKTHBIM e-Mail HanpaBasieTcsl CChUTKA JIS OIJIATHI )

Horpedurens (3akazunk MHH ) TApaHTUPYET BHIMICYKa3aHHBIMU CIIOCO0aMU MOJHYIO OIIATY 336QOHI/IQOBaHHHX

YCHYT CPEJICTB pa3MelleHus 110 4acoB MHHYT 202
MotpedonTens (3akazunk UTHH )
KonrakTtusrii Tesaedon/Tel. E-mail _
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[punosxxenne Ne 2

OTKA3
ot Jorosopa (3asBKu Ha OpoHUpoBaHre roctumie «Paauccon CraBsHCKasn)
(®opma)
r. Mockaa 20 1.
S, Horpedurens (3akazunk, MTHH ) , Ipoiry
aHHYJIHpOBaTh OpoHHpoBaHKE B rocTuHHIE «Paguccon CrnaBsiHckasy Ne oT
T., , YKa3aHHOE B YBEJIOMJICHHH O MOITBEPIKACHUH OpOHUpOBaHust No oT

Tun pa3menieHus
Hatauspems | Jlarau Bpems

®UO IotpeduTens Jara poxxnenuns
3ae3a BbIE3]IA

Onnomec | JIByxmec
THBIN THBIN

KosandectBo Homepos no kareropusim:

Kareropust Homepa Kou-Bo Homepos

JIOHOJ'IHI/ITBJILHLIB MOoKeJaHUA U KOMMCHTapuu:

Ycayru, omnaunaembie [lorpeduresnem (3akazuukom):
O crouMocTh MpOKUBAHHS;

O croumocts 3aBTpaKa;

U HauMeHOBaHHE U CTOMMOCTB JJOIOJIHUTEIBHBIX YCIIYT, BKIIOYEHHBIX B CTOUMOCT HOMEpa, OKAa3bIBACMBIX 33 CAUHYIO
LICHY HOMEpa.

a

Cnocod oriaThl yCJIyr:
O Ge3HanM4HBIN pacyeT

U HamuuHbINA pacuer
O kapra riaTexHsIX cCMCTeM (Ha KOHTAKTHBIM €-Mail HapaBaseTcs CChUIKA JUIS OILJIATHI )

MotpedonTens (3akazunk UTHH )

KonrakTusrii Teqedon/Tel. E-mail _
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Ipunoxenne Ne 3
Tunosoii /[oroBop oka3aHus TOCTHHHYHBIX yCJIYT

r. Mocksa «_» 20 T.
['paxkqaHuH/TpaKIaHKa (oH0)
(cmpana 2pancoancmea), (0ama PodHcOenust),
(ceedenuss o O0oKyMmeHme,
yoocmosepsouem 1uyHocmy), nMeHyeMbrii(-as) (mamee - «[lorpedurens»), ¢ omHONW CTOPOHBI, M OOIIECTBO ¢ OrpaHMYCHHOM

0TBeTCTBeHHOCTHIO «CnaBsiHcKkas ['octurnmna u Jemosoit Lentp» OI'PH 1027739155620, MHH 773000118, kareropus: Yetsipe
3BE3[BI, HOMED pPEeCTPOBOW  3amiCH B COMHOM peecTpe OOBEKTOB KiaccHukamuu B cdepe TYPHCTCKOM HHIYCTPHU
C772024004299, ccoutka B mHpOpMaIonHoi cetn «MHTepHET: https://tourism.fsa.gov.ru/ru/resorts/hotels/32b30b3b-c607-11ef-
92da-698b3a0efb8h/about-resort (nanee - «McmonHuTeNb») B JIHLIE (QHUO, Oondxcrocmp), NEHCTBYIOIIETO Ha
ocuoBanunu JloBepeHHocTu Ne oT « » 20 T., c IPYroil CTOPOHBI, 3aKIFOYMUIN HACTOAIMH J[OrOBOp OKA3aHHsl T'OCTUHUYHBIX
yenyr (nanee — «J{oroBop») 0 HIXKECIEAYIOIIEM:

1. IIpenmer Jlorosopa

1.1. VcnonauTens 00s3yeTcs 1Mo 3asBKe 3a0pOHHPOBATh W MPENOCTAaBUTH UIA NpoxuBaHus [lorpedurernto (®no,
Jata pOXICHUS) TOCTHUHWYHBIH HoMep C COIyTCTBYIONIMMH YCIyraMH, OKa3bIBAEMBIMH 33 €IUHYIO IIEHYy W JOINOIHUTEIBHOE
obciyxxuBanmne B roctuHmne «Pamuccon CnaBsHckas» VcrmomHUTENS, pacioiokeHHOH 1o aapecy: T. Mocksa, 1. EBpasunm, 1. 2
(mamee — cpencTBO pasMEIIEHHs), Ha YCIOBHUSX, OINpPEAETICHHBIX HacTtoammMm JloroBopoM, m B cooTBeTcTBUH ¢ [IpaBmiamm
MPEIOCTAaBICHNS TOCTHHUYHBIX YCIIYT.

1.2. Hacrosmuii JloroBop moATBepxkaacT (akThl IMOJa4uM 3asiBKH M OPOHMUPOBAHUS 3aKa34uMKOM (TIOTpeOHTENIeM) YCIyr CpENCTBa
pa3MelieHns, NoATIeKAIMX HX 0e3yCIOBHOH OILIATHI 3aKa34MKOM ([IOTpeOHUTeIeM) Ha yCIOBUAX JOTOBOPA.

2. CTouMOCTb U OIIaTa ycIyr
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ToctuanuHE HoMep, kaTeropus/Tvr B3spocisie HecoBepiienHoneTnue
(konuuecmeo (konuuecmao eocmelti)
eocmeli)

Lena Homepa ¢ CONMyTCTBYIOIIUME YCIyTaMH, 3ae3n (dama) Briesn (0oama)

OKa3bIBaGMBIMHU 3a eIuHyI0 LeHy, Bkmrouas HJIC Bpewmst 3aezna 15-00 Bpewms Brie3na

0% 1Mo IPUMEHUMOM CTaBKE, ECIIM MHOE HE gac. (McK) (pacuerHslii yac) 12-00

YCTaHOBICHO  3aKOHOJATENBCTBOM  Pocculickoit gac. (McK)

Pepepanuy, pyoIeit KOIL.

2.2. Omnara npousBoautcst 3akazunkoM ([loTpedurenem) 10 3aceneHus B CPEICTBO Pa3MEIIICHHSL.

3. bponupoBanue
3.1. VcromHAUTENb MPUMEHSET B CPEACTBE Pa3MEICHUsT OPOHUPOBAHKE, IPEAyCMaTPUBAOIIEEe OXKHUIAHHE TOTPEOUTENS 10 BpEMEHU
BEIe3/1a (pacdyeTHOro 4Yaca) JHs, CICIYIOMETO 3a JTHEM 3aIlIaHMPOBAHHOTO 3ae3/1a, U B cllydae He3aesla MOTPeOUTeNs] HCIIOTHUTEb
BIIPaBE OTKA3aThCS OT MCIONHEHHS JoroBopa. Ecim 3akazumk (moTpeOuTens) yBemoMisieT 00 0TKa3e OT JOroBopa IO THS 3ae3la,
UCIIOJIHUTENb BO3BpAIlaeT 3aKa3uuKy (MOTPEOWTEINI0) IIaTy 3a YCIYTH CpEeACTBA Pa3MENICHHS B IOJNHOM pa3Mmepe. Bosmpar
JICHEe)KHBIX CPEACTB IMPOW3BOAWTCS VcmonHMTENeM B B CpPOK HE MEHee 3 OaHKOBCKMX JAHEH. B cioydae HeECBOEBPEMEHHOTO
yBemoMIieHHS 00 oOTka3e oT joroBopa 3akazuumkoMm ([lorpeburenem), omo3maHwsi WM He3aesma lloTpeOWTens ¢ HEro WiIM ¢
3akazuuka B3MMAaeTCs TuiaTa 3a Homep (OTAebHOEe MECTO B MHOTOMECTHOM HOMEPE), HO He OoJiee ueM 3a CyTKH.
IIpu aToM McnonauTens BIpaBe yaep:kaTh JaHHYI0 CYMMY M3 aBaHCOBOTO IIaTexa 3aka3zuuka win [lotpeburens.
3.2. HecBoeBpeMeHHBIM OTKa3oM OT JloroBopa (3asBKM Ha OpOHHpOBaHHE) NpHU3HAETCA OTKa3, MONydeHHbIH McmomHuTenem
no3anee 00:00 gac. (MCK) JHA 3aMJIaHUPOBAHHOTO 3a€3/a.
Hezae3znom npusHaercst HenpuObiTue [loTpedutens B nomemeHne 1'0OCTHHHIBI, TpeAHa3HAYeHHOe I 0(OPMIIEHUSI BPEMEHHOTO
npoxxuBauus [lorpeduteneii (B Cnyx0y pazmemenus ['octuruel) 1o PacderHoro vaca Beie3na (12:00 yac. McK) IHS, CISTYIOMIETO
3a JHEM 3aIlJIaHMPOBAHHOIO 3a€37a.
Omnoszpnanunem Ilorpedutens npusHaercs npubbitne Ilotpedutens B octunmiy nocine Bpemenu 3ae3nma (15:00 wac. Mck) 1HS
3aIUIaHMPOBAHHOTO 3ae3/a ¥ 10 Bpemenu Beiezna (12:00 wac. McK) JHS, CIEIYIOIIEro 3a JHEM 3aIUITaHPOBAHHOTO 3ae3/1a.
3.3. B Teuenne 24 wyacoB mocie MOCTYIUICHHS 3asBKM Ha OpoHHpoBaHME lcroiaHWTenb HampaBisieT B ajpec 3aka3yHka
(ITotpeburens) mo dakcy, TeneGOHHON CBSA3H, MO IEKTPOHHBIM KaHATaM CBSI3U:
a) COOOIIeHHe O TPUHATHU 3asBKHM K PACCMOTPEHHIO M IOPSAAKE OIUIaTe YCIyr 1Mo ee obpaborke mo (opme, ycTaHOBICHHOM
HacTosAmuMH [IpaBunamMu, WM yBeJOMIIEHHE B MPOU3BOJLHOW Gopme 00 OTKaze OT OpOHMPOBAHHS, B KOTOPOM HHPOPMUPYET
3akazuuka ([Totpedutens) 06 OTCYTCTBHM CBOOOHBIX TOCTHHUIHBIX HOMEPOB;
6) mocne oruatel 3akazunkoM (ITorpeburenem) ycayr McnomauTens mo o6paboTke U 0(OPMIICHHIO 3aIBKH MPOSKT JOTOBOPA JIIsS
ero noanucanus 3akazuukom (ITorpedutenem) .
[lepen 3axmoueHreM TOTOBOpA Ha OKa3aHHE yCIYT CPEACTBa pa3MenieHus VcrmomHuTens mpou3BOIUT 00paboTKy M odopmMieHne
3asBKM 3aKa3unka (morpeOuressi) Ha OpPOHHMPOBAHHE YCIYr CPEACTBAa pa3MelleHus. Yciyra Mcnomnurens mo obpaboTke U
oOpMIICHHIO 3asBKH 3aKa3uuka (MOTpeOUTENs) Ha OpOHHMPOBAHHE YCIYr CPEACTBA Pa3MEIICHHsS SBISICTCS IUIATHOW yCIyroi
Ucnonnaurens. Lena yciyr yeranaBnuBaetcs [Ipeiickypantamu Mcnomaurens. 3aka3quk (IOTPEOUTENH) MPOU3BOAMT OILIATY YCIYyT
Wcnonaurens no o6padoTke 1 0OPMIICHHUIO 3asIBKH 3aKa3uuKa (morpedurens) Ha OPOHMpPOBAHHME YCIYT CPEACTBA pa3MELIeHHs B
HOPSIJIKE, YKa3aHHOM B cOO0mIeHn: VcromHuTeNs 0 mpuHsITUH 3asfi@ K pacCMOTpeHu IO,



Hanmpasnenne VcnosmHutesnemM — 7OroBopa  3aKa3uWKy (TMOTPEOMTENIO) MPOM3BOAWTCS TOJIBKO IIOCHIE OIUIATHl 3aKa3UHMKOM
(motpebutenem) cromMmocTd ycnyr HcemomHutens 1o o0paboTke W OQOpPMIICHHIO 3asBKHM 3aka3unmka (MoTpeOuTens) Ha
OpOHHMpOBaHHME  yCIyr CpEACTBA pa3MCEUICHHs B pa3Mepe IEHbl OPOHHPYEMOTO HOMEpAa C COIYTCTBYIOUIMMH YCIIyTaMHu,
OKa3bIBAEMBIMH 32 €IUHYIO IIeHYy, 3a OJHM cyTKH. OriadeHHas 3aKa3uyuKoM (IoTpeduTeneM) crouMocTs yciryr McnomHurens 1o
00paboTke 1 0pOPMIICHHIO 3asIBKH 3aKa34yuKa (IMoTpeOuTesnsi) Ha OpOHUPOBaHHME YCIYT CPEICTBA Pa3MELICHUs OCIE HalpaBICHUS
VcnonHurenemM yBeJOMIICHUS O MOATBEP)KACHUNM OpOHUPOBaHMSA, 3acUMTHIBacTCS lICIONHMTENEM B CYET OIUIATHl 3aKa34YHMKOM
(moTpebuTeneM) IEHbl 3a0POHUPOBAHHBIX YCIYr CPEICTBA pa3MEIleHMs. 3aka3uuK (MOTpeOHTeNb) BIPaBE OJHOBPEMEHHO C
OIUIaTON YCIIYyT 10 00paboTKe M OQOPMIICHHIO CBOEH 3asiBKM IPOM3BECTH IOJHYIO OIUIATy 3a0pOHHMPOBAHHBIX YCIYT CpPEACTBa
pasmenienus. HacTosmmuii myHKT He IPUMEHSETCS IPU HENOCPEICTBEHHOM oOparieHny 3aka3zunka (oTpeduTess) At opopMIIeHHs
pa3mereHus Ha pecemneH Cayk0bI pasmMenieHust [ oCTHHAIIBL.
3.4. 3akazumk (IloTpeOuTens) BmpaBe aHHYIUPOBaTH 3asBKy (OTKa3aTbcs OT moroBopa) B cpok mo 00-00 wac. (Mck) mHS
3aIUIAHUPOBAHHOTO 3a€3/1a.
3akazunk ([Torpeburens) o0s3aH cooOmmuTe 00 aHHYIHMpoBaHWM OpoHHMpoBaHUS a0 00-00 gac. (McK) OHA 3ae3da ITyTeM
HaIpaBJICHUS OTKa3a OT JOroBopa (3asBKM Ha OpoHmpoBaHme) VcmomHurtenmro 1o Qaxcy, TenehOHHOHW CBI3M, HOCPEICTBOM
9MeKTpOoHHON moduThl. OTKa3 OT moroBopa (3asBKM Ha OpoHMpoBaHWE) B locTuHHIE ocymiecTBisieTcs McrmomHuTEneM ITyTéM
npusatust OTKasza ot 1orosopa (3asBKHu Ha OpoHuposanue) ot [TorpeduTens nim 3aka3uuka MOCPEACTBOM ITOYTOBOH, TeNIeOHHON U
WHOHM CBsI3M, IIO3BOJISAIONIEH JOCTOBEPHO YCTaHOBUTH, 4To OTKa3z oOT pgoroBopa (3assBKM Ha OpOHHMPOBAHUE) HWCXOAMT
HerocpeacTBeHHO 0T [loTpeburens unu 3akazdyuka.
4. Cpok aencTBust

4.1. loroBop BCcTynaeT B CHITy C MOMEHTA €ro 3aKJII0UeHHs ¥ JeHCTBYET M0 AaTy Bble3na [loTpeduTesns moHOro NCTIOIHEHUS
CTopoHaMU CBOUX 00S3aTENBCTB.

5. OtBercTBeHHOCTH CTOPOH
5.1. CTopoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
5.2. IloTpeOuTens HECET OTBETCTBEHHOCTH 33 MPAaBHIBHOCTh YKa3aHHBIX B HAacTOAIMEM JloroBope MacHopTHBIX M WHBIX AAHHBIX H
COOTBETCTBHE JOKYMEHTOB NPOXKHMBAIOIIET0 JHIa TpeOoBaHMAM 3akoHomaTenbcTBa Poccumiickoit @epepammnu. C IlpaBmmamu
MIPEIOCTABJICHUSI TOCTUHUYHBIX yCIyr, yrBepkaeHHbIMU [locTanoBnenuem [lpaButenbctBa Poccuiickoin @enepanuu Ne 1912 ot
27.11.2025, IloTpeburens 03HAKOMIIEH.
5.3. Hacrostuit JloroBop cOCTaBieH U MOANHUCAH B 2 (ABYX) 3K3eMIUIIpax Ha PyCCKOM sI3bIKE, MMEIOIINX PaBHYIO I0PUIHUECKYIO
CHILY, 110 OJJHOMY dK3eMIuLipy st Vicnonnurens u [Totpedurens.

3aka3zumuk NHH HUcnonnurein:
(ITorpedurenn): OO0111ecTBO ¢ OTrpaHNYEHHON OTBETCTBEHHOCTHIO
"Cnassiackas 'octununa u Jenosoit Lientp"
(D®HO) Anpec: 121059, r. Mocksa, 1. EBpasuu, 1. 2

WHH/KIIIT: 7730001183/773001001
OI'PH: 1027739155620

Bbank I'TIb (AO)

p/c: 40702810500000001542

k/c: 30101810200000000823

B I'Y banka Poccuu o LIPO

BUK: 044525823

(PUO, oondicnocmy)
(lloonucw) Ilo JJosepennocmu Ne __ om
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[Ipunoxenue Ne 4
ITonTBepknenne OpoHUpoBaHUs B roctuHUIlE «P3amuccon CrnaBsHCKaN
(Popma)
HanmeHoBaHue 3aka3uuka:
MHH 3aka3uuka:
[ata 1 Bpemsi HanpaBneHUs1 yBeAOMITEHMS O NMOATBEPXKAEHUM:
OneKTpoHHasa nNoyTa UCNonHUTENs: reservations.moscow@rdmos.ru
OneKTpoHHas noyTa 3akasduka (noTpebutens):

Bawwe 6poHnpoBaHue B NocTnHuue PaguccoH CnaesiHckas noaTBepKAeHO!
YBep,omneHMe O noAaTBepPXxXAaeHuu 6p0HVIpOBaHVIS| Ne

®PUO noTpedbutens (Flocrs):

[arta poxaeHus:

[OaTta 3ae3pa: [arta Bble3pa: Kon-Bo cyTok:
KonuuecTBoO B3pocnbix/aeTen:

KaTteropuss w TMnN roCTUHUYHOroO HOMepa:

Y. O. 1. - 3aBTpak:

LieHa pa3melueHus 3a Kaxable CyTKu, py6nu:

LleHa pasmeryerus BkrtovaeT HOC B COOTBETCTBMM C MPUMEHUMbBIM 3aKOHOA4ATENbLCTBOM Poccuickon denepauum.

Mpwn BBEAEGHUM HOBBIX HANOroB /UK COOPOB LieHa pasMeLLEHNs YBENMYNBaAETCS Ha CYMMY Hanoros u/nnun c6opos,

paccunTbiBaeMbIX B ycTaHoBNeHHOM HanorosbiM Kopgekcom Poccuiickon ®epepaumnn nopsiake.

[MpenocTaBneHne conyTCTBYIOLMX HWXKeYKa3aHHbIX JONOMHUTENbHbIX YCYr CPEACTBa pasMeLLeHNss MPOU3BOAUTCA 3a €AVHYI0 LieHy FOCTUHWUYHOrO
Homepa:

- nonb3oBaHne 6ecnpoBoAHbIM JOCTYNOM B VIHTEPHET Ha BCEN TEppPUTOPUM FOCTUHNLBI;

- NONb30BaHWE B NePVO NPOXMBaHWSA B rOCTUHMLIE BaCCeNHOM, TPEHa)XePHbIM 3arioM, CTyAMEN rPynnoBbIX NPOrpamMMm, AXKaKy3u, Kyrnesbio u
pasfenbHbIMY AN MYXYUH U KEHLUMH (OUHCKON cayHOM 1 TypeLikoi 6aHew B CNOPTVBHOM LIEHTPE FOCTUHML,.- UHbBIX COrNAacoBaHHbIX 4OMOMHUTENbHbBIX
yCIyr, OKka3blBaeMbIX 3@ €4VHYI0 LiEHy.

3a pasmelLeHne B3pOCHbIX U AETEW, HE YKa3aHHbIX B 3asiBke Ha OpOHMpoBaHne ycnyr cpeacTBa pasmeLleHns, UCNOoNHUTENb BNpaBe B3uMaTb
[ONOSNHUTENbBHYIO OnnaTy.

®OPMA U NMOPAAOK OMIATbLI YCNYI CPEACTBA PASMELLEHUA:

Onnarta NpousBoAMTCS B MONTHOM 06beme [0 3aceneHnst B HOMep OAHUM U3 criedytoLmx cnocobos:

- Ha CcToViKe pa3melleHns [oCTUHMLbI GAHKOBCKOWM KapTON POCCUNCKUX NNATEXHbIX CUCTEM UMW HAaNMYHBIMU POCCUNCKUMU PyBnsamMu;

- He no3gHee 00:00 gHsA 3ae34a KapTOM POCCUMACKMX MNATEXHbIX CUCTEM MO CCbINKe, KOTopas HanpaenseTcsa no Bawemy 3anpocy Ha 3neKTPOHHYo
nouty 3akasuuka (notpebutens);

- He no3gHee 00:00 AHSA 3ae3ga 6e3HaNUYHBIMU AEHEXHBIMU CPEACTBAMM Ha PacYETHbIN CHET TOCTUHULIbI HAa OCHOBaHUW HamnpaBreHHOro
rOCTUHULIEN cYeTa MO 3NEKTPOHHOM noyTe 3akasyuka (notTpebutens);

- He no3aHee 00:00 aHs 3ae3fa 6e3HanMyHbLIM pacyeToM OT opuAanYeckoro nuua unmn UM Ha pacyeTHbI CHET roCTUHMLLI H2 OCHOBaHUK
HanpaBeHHOro roCTUHNLEN c4eTa 3aka3uuka.

ycnoBus sPOHUPOBAHUA:

[ocTHULA NpUMEHSIET B CPEACTBE pasmelleHns 6poHMpoBaHne, NpedycMaTpuBatoLlee oxuaaHue notpebutens o BpeMeHn Bble3aa (pacyeTHoro
yaca) gHs, cneaytoLLero 3a AHeM 3annaHnpoBaHHOrO 3ae3fa, U B Cryyae He3aesga noTpebuTens UCNonHWUTENb BNpaBe B OAHOCTOPOHHEM
BHecyae6HOM nopsiake oTkasaTbCsi OT UCMOMHEHWS AOroBopa.

ycnoBusa U CPOKU OTMEHbI BPOHUPOBAHUA:

[ns 6ecnnaTHoOW OTMEHbI BPOHMPOBaHUSA HEOBXOANMO HaNpPaBWUTb NMMCbMEHHBIN 0TKa3 OT A0roBopa (OTMEHbI 3asiBKM Ha OpOHMpOBaHUE) He No3aHee
00:00 (no mockoBCKOMY BpeMeHU) AaTbl 3ae3fa Ha anekTpoHHyto nouty OTtaena 6poHVpoBaHus: reserv@rdmos.ru

OTkas oT foroBopa (OTMeHbI 3asiBKM Ha BPOHMPOBaHME) LOMKEH ObITh HAMPaBIEH C TOM e 3NIEKTPOHHON MOYTbI, C KOTOPOW MNOCTynuna 3asBka u Ha
KOTOpyto OblNo HanpaBreHo NoATBeEPXAEHNE BPOHUpPOBaHUS.

B cnyyae HecBoeBpeMeHHOro yBegomneHusa o6 otkase ot gorosopa 3akasumkoM ([oTpebutenem), ono3paHust unu Hesaesga lMoTpebutens ¢ Hero
unmn ¢ 3akasuuka B3MMaeTCs nnaTta 3a Homep (OTAeNbHOe MeCTO B MHOTOMECTHOM HOMepe), HO He bonee yem 3a cytku. MNpu aTom cnonHutens
BrpaBe B OA4HOCTOPOHHEM BHecyae6GHOM nopsiake yaepxaTb AaHHY CyMMY M3 aBaHCOBOro nnartexa 3akasyuka unu Motpebutens.

NnoPSANOK U CPOKN BO3BPATA BHECEHHOW NPEAONNATDI:

B cnyyae nonyyeHus yBegomneHusi o6 oTkase oT goroBopa (OTMEHb! 3asiBKM Ha GPOHMPOBaHKE) B MOPSIAKE U CPOKU, YKa3aHHbIE Bbille, BO3BpaT
paHee BHECEHHOW MpefonnaThl OCYLLECTBNAETCS:

- PV BHECEHWW NpeaonnaThl HANMYHBIMU POCCUNCKUMU PYONSMM — B MOMEHT MYHOro obpalleHns 3akasyvka (noTpebutens) Ha CTOMKy
pa3melLLEeHs1 TOCTUHULIbI;

- NpU BHECEHUM NpefonnaThl 6GaHKOBCKON KapTON nnm 6e3HanMuHbIMU OEeHEXHBbIMU CPEACTBAaMM Ha PaCUYETHbIA CYET FOCTUHULbI - MO MUCbMEHHOMY
3anpocy C 3NEeKTPOHHOW NOYThI NaTenbLMKa Ha NoYTy reserv@rdmos.ru unm

front_office@rdmos.ru B TeueHune 30 pabounx AHel B 3aBUCMMOCTH OT GaHKa-aMUTEHTa

- 6aHKOBCKUM NepeBoAoM OT 3akasyvka (topuagmdeckoro nuua unu UIM) Ha pacyeTHbIN cHeT rocTuHMLBl — B TedeHue 10 pabounx aHew nocre
MOSyYeHUs C NEKTPOHHON NoYThl 3akasymka nncbma Ha Bo3BpaT Ha bnaHke topuanyeckoro nuua. Obpasel, NMcbMa Ha BO3BpaT HanpasnseTcs no
nMcbMeHHOMY 3anpocy 3akasuuka, HarnpaBneHHOMY Ha agpec reserv@rdmaos.ru.

3ACENEHUE B FrOCTUHULLY U BbIE3A U3 TOCTUHULIbI:

Bpewmsi 3ae3ga - 15:00 Mck.. Bpemsi Bole3ga (pacyeTHblii yac) — 12:00 Mck.

Baluum noxenaHus k rocTUHUYHOMY HOMepPY OyAyT y4TeHbl MO BO3MOXHOCTY U HANMU4YMK0 FOCTUHNYHBIX HOMEPOB B €Hb 3acerneHus.

3aceneHvie NoTpebuTens ocyLLeCcTBNAETCS Npu NpeabaBNeHMN UM [OKYMEHTOB B COOTBETCTBMM C [paBunnamu npeaocTaBrneHns roCTUHUYHBIX YCITyr
W yCRyr WHbIX cpeacTB pasmelleHns B Poccuiickon depepauum (MoctaHoBneHue ot 27 Hosbps 2025 roga Ne 1912).

Obpaluaem Balle BHUMaHWe, YTO CPeACTBO Pa3MeLLeHNs He NCMONb3yeT ANS 3aceneHns MobunbHOe NPUIIOKEHNE U eANHYI0 BUOMEeTPUYECKYo
cucTemy «EAnHBIA nopTasn rocyAapCTBEHHBLIX Y MyHULMNANbHbIX YCRyT (pygHDmin)»
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damunum, MeHa 1 oT4ecTBa (MPU HaMYMK) 3acensLLMXCSA rOCTEN AOMKHBI COOTBETCTBOBATL (DamMUIIMAM, UMeHaM U OT4eCTBaMm (Npy Hanuuum),
yKa3aHHbIM B YBEOMIIEHUN O NOATBEPXKAEHUM BPOHUPOBaHMSA

PA3MELLIEHUE ONA NPOXWUBAHUA OETEMN:

et B Bo3pacTe Ao 14 neT MoryT pa3meLlaTbCsi B FOCTUHMLE TOMbKO B COMPOBOXAEHNM B3POCIIbIX MPY YCNOBUM NPefoCTaBneHus

MMCbMEHHOrO COornacusi O4HOro M3 poauTenen (3akoHHbIX Npeactasutenen). MNpu pasmellernn geTten B Bo3pacte Ao 14 net BkNoYMTENbHO
Heo6XxoarMO NpeaoCTaBUTb OPUTMHAN MX CBUAETENBLCTBA O POXAEHWN.

['ocTn B BO3pacTte oT 14 fo 17 net BKNIOYUTENBHO MOTYT 3aCENATLCSA B FOCTUHMLY CaMOCTOSTENBHO NpW YCOBUW NPeaoCcTaBrneHns

MMCbMEHHOrO COrmacusi O4HOro M3 poauTenen (3akoHHbIX NPeacTaBUTENEeN) U opurMHana 4oKyMeHTa, npeaycMoTpeHHoro MocTtaHoBneHnem ot 27
Hosbpst 2025 roga Ne 1912.

OONMONHUTENDBbHBLIE YCIYT CPEACTBA PASMELLEHUA

KOHKpeTHbI ACCOPTUMEHT MUHU-6apa B HOMepax roCTUHWLbI NPeAoCTaBnAeTCsA No 3anpocy 3akasuunka (NoTpeduTens) nyTem 3akasa OTAemNbHbIX
HaumeHoBaHui Yepe3 QR-koa, pa3MeLLeHHbIN Ha ABepLe xornoaunbHuka. [ns Bawero ygo6cTBa Mbl OkasbiBaeM yCnyry o6LLEeCTBEHHOMO NMUTaHWS -
MonynaHcuoH (06ea unm yxuH ¢ JocTaBkol B HoMep). [ins nonyyYeHust AONOMHWUTENbHOM MHOPMaLMK, NoXanynucTa, CBSXXUTECH C FOCTUHULEN.

MOCELLUEHUE CNOPTUBHOIO LIEHTPA, BKITIOYASA BACCEWH:

[xakysu no yetBepram ¢ 17:00 go 22:30 Mck. He paboTaeT B cBSA3U ¢ YGOpKoW 1 NpodunakTuyeckumy pabotamm.

[eTn B Bo3pacTe A0 4 neT B CNOPTUBHBIN LIEHTP, BKMOYas nnaBaTenbHbIn 6accelriH He gonyckatoTcs. [leTn go 14 net B TpeHaXepHbI 3an He
ponyckatoTcs. [leTn B Bo3pacTte oT 4 Ao 18 neT AomKHbI HAXoAMTbCA Ha TeppuTtopun CMOPTUBHOTO LIEHTPA,

BKIIOYasA 1 NnaBaTenbHbI 6accelH, B CONPOBOXAEHUN B3POCHbIX.

FOCTEBAA ABTOCTOAHKA:

Ecnun Bam TpebyeTca napkoBOYHOE MECTO ANsi NerkoBOoro aBToMobunsi Ha rocTeBOW aBTOCTOSAHKE, CTOMMOCTb NMOMNb30BaHWSA rOCTEBOV aBTOCTOSIHKON
AN npoxusatoLwmx rocten - 2 200 pybriei B CyTku 3a Kaxa0e NapkoBOYHOE MECTO, NMapkoBOYHOE MeCTo 3apaHee He 6poHupyeTcs. Ecnv asTomobunb
C NpuULEenoMm - JOMNOMHWUTENBHO OMnayYnBaeTCs napkoska npuuena. Bpemsa nonb3oBaHus rocteBov aBTocTosHkon ¢ 12:00 Mck. yacoB AaTbl
3aceneHus B roctuHuuy u o 14:00 Mck. gatbl Bble3ga us rocTuHuuel. BHe npegenos 3Toro nHTepsana BpeMeHun Aenctayet nodacoson tapud (500
py6nei B 4yac) ¢ onnaTov Yepes napkomaThbl.

OOKYMEHTbI And KOMAHOUPOBKMU:

[Mpy onnarte NpPoOXWBaHWA HaNMYHLIMW UM KapTOW BbIAAETCHA CHET 3a NPOXMBaHME 1 KaccoBbIv Yek 06 onnarte. Ecnn Bam TpebytoTcs 3akpbiBatoLumne
[OKYMEHTbI 41151 OTYETHOCTMW NPU onnaTe HanMyHbIMU UMK KapToN - NPU 3acernieHnn HeobXoAMMO NPeabABUTL OpUrMHan

[OBEPEHHOCTY OT IOPUAMYECKOTO N1LA Ha NONyYeHne 3aKpbiBaoLWMX AOKYMEHTOB Ha KOPNopaTMBHOM BrnaHke ¢ yka3aHnem MosHbIX

PEKBU3NTOB.

OBPABOTKA MEPCOHAJIbHbIX OAHHbIX:

MpepocTaBneHne Bamu cBovx nepcoHarnbHbIX AaHHbIX, HEOOXOAMMBIX ANs OCYLLECTBEHUS Oka3aHUsi Bam roCTUHWUYHbIX YCIyr Npu AaHHOM
6poHnpoBaHum, noaTeepxaaeT Bawe cornacve Ha ux o6pabotky OO0 "CnaBsiHckas". B cnyyae ecnu Bbl xoTuTe 0T03BaTh AaHHOE
cornacue Ha o6paboTKy NepcoHanbHbIX AaHHbIX, HanpaBbTe HAaM MUCbMEHHbI 3amnpoc.

OCTAJIUCb BOIMPOCbLI?

Mocetute Haw cant https://www.radissonhotels.com/ru-ru/ 3a 6onee nogpobHomn nHcpopmaumen

Moapo6Hyto MHMOPMaLMIo O FOCTUHNLIE U NPeAoCTaBnseMbIX ycnyrax Bbl MoxeTe HalTu no creaytoLen CCbinke:
https://radissonslavyanskaya.2roomz.com/

[ns ynyywenns kayectsa NpefocTaBnsgeMbiX YCyr B HACTosILLEee BPEMSA Mbl NPOBOAVMM PEMOHTHbIE PaboThbl B YaCT FOCTUHUYHBIX HOMEPOB 1 NPOYMX
NOMELLLEHUSIX TOCTUHULLI. PeMOHT npoBoauTtcs no 6yaHsam ¢ 10:00 go 18:00, B cy660Ty ¢ 11:00 go 18:00 n MOXeT cConpoBOXAATLCS LLYMHbIMU
pabotamu.

HNH®OPMALIUA Ob UCITOJIHUTEJIE:

00O «CnassHckaa»

Ol'PH 1027739155620,IHH 7730001183 Mocksa, nn. EBpasun, .2 Ten.: +7 495 941 8021

McnonHuTtens/cpeactso pasmellenns - FloctuHunua PaguccoH CnaesHeckas Kateropusi: YeTbipe 3Be3abl Homep peecTpoBoi 3anucu o cpeacTese
pa3melLLeHsl, NPUCBOEHHbIV CPeACTBY pa3MELLEHUS B peecTpe KraccudmumpoBaHHbIX CpeacTB pa3melleHus: C772024004299,
Ccobinka: https://tourism.fsa.gov.ru/ru/resorts/hotels/32b30b3b-c607-11ef-92da-698b3a0efb8b/about-resort

AKKpeouToBaHHas opraHu3aums, ocyllectenstoLlas knaccudukaumio roctuHny: OO0 «Otenb Akenept — PYCy», MHH 7714419576
CsupgetenbcTtBo 06 akkpeguTauum: 77/AA-105/89-2024 ot 13 aBrycta 2024r.

reservations.moscow@radisson-hotels.ru

reserv@rdmos.ru

https://slavyanskaya-moscow.ru

https://www.radissonhotels.com/ru-ru/hotels/radisson-moscow-slavyanskaya
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https://www.radissonhotels.com/ru-ru/

[punoxxenne Ne 5
Coo0menns [Torpeburento o mpreMe 3a9BKH K PACCMOTPEHHUIO

(Dopma)
HanmeHoBaHue 3aka3umka NHH
(MoTtpebuTtens PdUO jarta poxaeHus):

[aTta 1 BpemMs HanpaBneHus CooOLEeHNsT O Mpueme 3asiBKU K PaCCMOTPEHUIO:
OneKTpoHHasa nNoyTa UCNonHUTENs: reservations.moscow@rdmos.ru
OneKTpoHHas noyTa 3akas4duka (noTpedbutens):

Bawa 3asBka B 'octuHuuy Paguccod CnaBsHckasa npuHATa K paccMoTpeHuto!

CoobuieHne o nNpueme 3asiBKU K paccMmoTpeHuto Ne

®UO notpebutens (MFocta):

[arta poxageHus:

[OaTa 3ae3pa: [OaTa Bble3ga: Kon-Bo cyTok:
KonuuecTtBO B3pocnbix/aeTen:

Kateropusi n TMn roCTUHMYHOro HoMmepa:

Y. O. . - 3aBTpak:

LleHa pa3melleHUs 3a KaxAable CYyTKU, pyonu:

LleHa pa3meluenus BknovaeT HOC B COOTBETCTBMM C NPUMEHUMbIM 3aKoHOAaTenbCcTBOM Poccuiickon Penepauum.

[Mepen 3aknyeHnem OCHOBHOIMO JOrOBOpa Ha OKa3aHue yCrnyr cpeacTBa pa3melleHus VicnonHutens npou3BoguT 06paboTky 1 ochopMrieHne 3asiBKu
3akasyvka (notpebutens) Ha GpOHMpOBaHWE YyCnyr CpeAcTBa pasMelleHus. 3akasuuk (noTpebuTtens) npom3sBoanT onnaty 6poHMpoBaHus  ycnyr
cpeAcTBa pa3MeLLeHusi B Nopsigke, YKasaHHOM B HAcTosILLEeM CoobLLeHU MIcnonHuTensi o NpuHATUK 3asiBKU K PaCCMOTPEHNIO.

HanpasneHnue WcnonHutenem yBegomneHns o noatsepxaeHWn BpoHMpOBaHWA 3akasuuky (MoTpebuTento) Npov3BOAUTCS TOMbKO Mocrne onnatbl
3akasyvkom (notpebutenem) LeHbl BPOHMPYEMOro HoMepa CpeacTBa pasMeLLeHns C COMyTCTBYIOLMMUM YCIyraMu, OkasbiBaeMbIMU 3@ €ANHYIO LIEHY,
3a opgHu cyTkn. OnnayeHHas 3aka3umkom (moTpebutenem) cymma nocne HanpaeneHus WcnonHutenem yBeAOMMEHMS O MOATBEPXAEHUU
H6poHupoBaHus, 3acuuTbiBaeTcs MicnonHuTenem B cyeT onnaTtbl 3akas4ynkoMm (noTpebuTenem) LeHbl 3abpoHNPOBaHHBIX YCNYT CPeACcTBa pa3MeLLeHus.
3akasuuk (moTpebutens) BNpaBe BHECTM NOMHLIM aBaHC NO onrnaTe 3abpOoHMPOBaHHbLIX YCNyr CPEACTBA Pa3MELLEHNS MO CBOEN 3aSBKU.

lMpn oTka3e oT GPOHMPOBaHWMA B YCTaHOBMEHHble HacTosAwwMmK [MpaBunamu cpoku, WcnonHuTenb B CPOK He MeHee 3 KaneHAapHbIX OHER
BO3BpaLLaeT 3aKa3yuKy (NoTpebuTento) ynnayeHHble UM [AeHeXHble CpefcTBa B MOMHOM pa3Mepe TakvMM e Crnocobom onmnatkl, KOTOpbIM Obin
npov3BeaeH nnarTex.

®OPMA U NMOPAAOK OMIATbLI YCNYI CPEACTBA PASMELLEHUA:

OnnaTta npou3soauTcs B nonHom obbeme Ao 00:00 (MO MOCKOBCKOMY BpEMEHM) AaThl 3ae34a B HOMEP OAHUM U3 CrefyoLmx crnocobos:

- Ha CTOViKe pasmeLLeHns [oCTUHULbI BaHKOBCKOW KapTOM POCCUICKMX MNATEXHbIX CUCTEM UMW HANMUYHBIMW POCCUIACKUMU Py Bnsmu;

- He no3gHee 00:00 gHsA 3ae34a KapTOM POCCUMACKMX MNATEXHbIX CUCTEM MO CCbINKe, KOTOopas HanpaenseTcsa no Bawemy 3anpocy Ha 3neKTPOHHY0
nouty 3aka3uuka (motpebutens);

- He no3aHee 00:00 gHs 3ae3fa 6e3HaNMYHLIMU AEHEXHBIMU CPEACTBAMM Ha PaCYeTHbIV CHET FOCTUHMULbI Ha OCHOBAaHWUK HanpaBreHHOro
rOCTUHULIEN cYeTa MO 3NEKTPOHHOM noyTe 3akasyuka (notTpebutens);

- He no3aHee 00:00 aHs 3ae3fa 6e3HanMyHbLIM pacyeToM OT topuandeckoro nuua unm UM Ha pac4eTHbIN CHET rOCTUHULII HA OCHOBaHWUN
HanpaBneHHOro rocTUHULIe cyeTa 3akasuvka.

ycnoBusa U CPOKU OTMEHbI BPOHUPOBAHUA:

[nsa 6ecnnatHon oTMeHbl GPOHNPOBAHUST HEOBXOAMMO HaNPaBUTb MMCbMEHHbIN OTKa3 OT A0roBopa (OTMEHbI 3asiBKM HAa BPOHMPOBaHWE) He nNo3gHee
00:00 (no MockoBCKOMY BpeMeHW) AaThbl 3ae34a Ha anekTpoHHyo nouty OTaena 6poHMpoBaHus: reserv@rdmos.ru

OTka3 oT goroBopa (OTMeHbI 3asiBKM Ha BPOHMPOBaHWE) AOMKEH ObITb HanpaBreH C TOM e 3NEKTPOHHOW NOYTbI, C KOTOPO NOCTyNUIa 3asiBka U Ha
KOTOpYH ObINO HanpaBneHo NoaATBepXXaeHe GPOHNPOBaHMS.

B cnyyae HecBoeBpeMeHHOro ysegomneHus o6 otkase ot goroBopa 3akasuvkom (MoTtpebutenem), ono3gaHust unu Hesaesaa Motpebutens ¢ Hero
unu ¢ 3akasyvka B3UMaeTcs nnarta 3a Homep (OTAernbHoe MeCTO B MHOrOMECTHOM HOMepe), HO He Gonee yem 3a cyTku. [pu atom McnonHuTtens
BrpaBe B OAHOCTOPOHHEM BHeCyaebHOM nopsiake yaepkaTb JaHHYH0 CyMMY 13 aBaHCOBOro nnaTexa 3akasunka unu Motpebutens.

NnoPSANOK U CPOKU BO3BPATA BHECEHHOW NPEAONNATI:

B cnyyae nonyyeHus yBegomneHusi o6 oTkase oT goroBopa (OTMEHbI 3asiBKM Ha GpOHMPOBaHKE) B NOPSiAKE U CPOKW, YKa3aHHblEe Bbllle, BO3BpaT
paHee BHECEHHOW NpeaonnaTtbl OCYyLLEeCTBNAETCS:

- PV BHECEHWW NpeaonnaThl HANIMYHBIMU POCCUNCKUMU PYONSMU — B MOMEHT NMYHOro obpalleHns 3akasyuka (notpebutens) Ha CTOnKy
pa3melLLEeHs! TOCTUHULIbI;

- NpU BHECEHUN NpefonnaThl 6GaHKOBCKON KAapTOM Unu 6e3HanMyYHbIMM OEeHEXHBbIMU CPEACTBAMM HA pacYETHbIA CHET FOCTUHMLBI - MO MUCbMEHHOMY
3anpocy C 3NEeKTPOHHOW NOYThI NaTernbLMKa Ha NoYTy reserv@rdmos.ru unm

front_office@rdmos.ru B TeueHune 30 paboumx AHel B 3aBUCMMOCTH OT GaHKa-aMUTEHTa

- 6aHKoBCKUM NepeBoAoM OT 3akasyvka (topuagmdeckoro nuua unu UIM) Ha pacyeTHbIN cYeT rocTuHULBl — B TedeHue 10 pabounx aHew nocre
MOSyYeHUs C NEKTPOHHON NoYThl 3akasymka nncbma Ha Bo3BpaT Ha bnaHke topuanyeckoro nuua. Obpasel, NMcbMa Ha BO3BpaT HanpasnseTcs no
nMcbMeHHOMY 3anpocy 3akasuuka, HarnpaBreHHOMY Ha agpec reserv@rdmaos.ru.

HUHO®OPMALUSA Ob UCITOJTHUTEJIE:

00O «CnasiHCKas»

OIPH 1027739155620,MHH 7730001183 Mocksa, nn. EBpasun, a.2 Ten.: +7 495 941 8021

WcnonnuTtens/cpencteo pasmelleHns - FoctuHuua Paguccon CnassiHckas KaTteropus: YeTbipe 3Be3abl Homep peecTpoBoi 3anvcy o cpeactse
pa3melLLeHs, NPUCBOEHHbIV CPeACTBY pasMeLLEHUs B peecTpe KnaccuduumpoBaHHbIX cpeacTB pasmelleHus: C772024004299,
Ccobinka: https://tourism.fsa.gov.ru/ru/resorts/hotels/32b30b3b-c607-11ef-92da-698b3a0efb8b/about-resort

AKKpeouToBaHHas opraHv3auus, ocylecTehstollas knaccugukaumo roctuHny: OO0 «OTenb JkenepT — PYCx», UHH 7714419576
CeupgetenbcTBo 06 akkpeguTauum: 77/AA-105/89-2024 ot 13 aBrycta 2024r.

reservations.moscow@radisson-hotels.ru

reserv@rdmos.ru

https://slavyanskaya-moscow.ru

https://www.radissonhotels.com/ru-ru/hotels/radisson-moscow-slavyanskaya
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